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OPOI & MPOYMNOGEZEIX

APOPO 1. MINAKAZ KAAYYEON

Opla KGAuyng
avd dropo

KdaAuyn 1. Bonosia, larpo@apuakeuTikég Aatrdveg, Aatrdveg voonAeiag
KaAutrtopeva Zupdavra gival n aipvidia acgféveia (éwg 70 eTwv) Kal To atixnua (kade nAikia)
ToU Ac@aAi{opevou N péEAoug TG OIKoyéveldg Tou.

MeTtagopd Tou ACQaAI{OUEVOU OTO TTANCIECTEPO KEVTPO TTPWTWY BoNBEIWY 1] VOGOKOUEIO
o€ TePITTWaN ZuppavTog oto Tagidl kal epdoov dev gival dUVATOV VA QVTIUETWTTIOTET
aTroTEAEOUATIKA OTO onpueio Tou ZupBavTog. ‘Ewg € 500.

MeTtagopd atod 10 KEVTPO TTPWTWYV Bondeiv 0TO TTANCIECTEPO VOOOKOWEIO, EQOCOV KPIBEi
amapaitntn n voanAgia tou AagaAilépevou, KaTotTiv 2uppdvTog oto Tatidl. 'Ewg € 500.
latpogappakeuTikEG damdveg kal datrdveg voonAegiag (ouptrepidapBavopévng TG
d1dyvwong ye pia emdnuikA 1 avonuik vogo émwg n COVID 19) tou Aogali{buevou,
€wg 30 nuépeg atrd TNV NUEPA TOu KAAUTITOMEVOU ZUPBAVTOG 1 €wg Tn OTIYUr] TTOU TOu
000¢i adeia aTTd TOUG BEPATTOVTEG 10TPOUG VA TAEIOEWEI.

AlakoTrA) Tou Tagidiou kail eTTavamaTpiopog Tou AGPaAliféuevou

1) epdéoov emPBaAAeTal KatdTTv voonAgiag Tou (oupTrepiAaufBavouévng Tng S1Idyvwong He
Mio emdnuIKA f TTavdnuikr vooo oTTwg n COVID 19) oto Tagid i

2) epoéoov 0 Ac@alilduevog 1 ouvTagIdIwTNG TiBevTal e KapavTiva Katd Tnv dIGPKEIa TOU
Ta&idlou pe evioAn f GAAn atraitnon uiag KuBépvnong R dnuoaciag apxng, Bdoel Tng
utroyiag 611 o Ac@ali{ouevog i évag ouvTalIdiwTnG €xel EKTEDE o€ PETADOTIKN aoBEveEla
(oupTtrepihauBavopévng emdnuiag f mavonuiag 6mmwg n COVID-19),

ME NUEPOUNVia Kal HETO BIAPOPETIKO aTTd AUTO TTOU EiXe apXIKA TTPORAEPOEI.

2.1) Ze mepiTTTWON, OTNV OTToIa 0 AGQAAIGUEVOG i} 0 ZuvTagIdIwTNG dlayvwaoTEe BETIKOG O€
peTadoTIK aoBéveia (oupTTepIAauBavouévng emodnpiag f avdnuiag 6mwg n COVID-19),
evoow Bpiokeral oTo Tagidl Tou, Kal &ev XpALEl voonAgiag oe VOOOKOUEIO, KAAUTITETAI TO
TUXOV KOOTOG BIAUOVAG TOU OE TOUPIOTIKO KATAAUpPO TTOU €xel TTPORAEPBEl wg XWPOog
KapavTtivag e PEyioTn didpkela KAAuWNG TIG 14 nuépeg Kal pe avwTtaTto Tood Ta 50€ avda € 10.000
dtopo avd nuépa. ZTn TIEPITTTWON TIOU N OTOMIKA KapavTiva Tou Ac@aAiopévou R
2uvTagIdiwTn uAoTToINBEl OTO TOUPIOTIKO KatdAupa Trou Olépeve AdN TIPO TNG OETIKNAG
d1dyvwong, Ba kaAueBouv poévo Ta KOOTN BIAPOVAG TTOU TUXOV TTPOKUWOUV WPETA TNV
APXIKA TTPORAETTOMEVN NUEPOUNVIa avaxwpnong Tou atod auTo.
Q¢ TpWTN NUéPa KAAUWNG Bewpeital N NUEPA TWV ATTOTEAEGUATWY TOU dIAYVWOTIKOU TECT
(PCR test) oT0 o110i0 UTTEBANON 0 ACQaAIgUEVOGS A 0 ZuvTagIdIwTNG.
‘Eva €101TAPIO pE ETIOTPOPR G€ GUVODO yia va Tagidéwel oTo onueio TTou BpiokeTal 0 AGQaAI{OuEVOG
WOTE VO TOV OUVOBEUTEI OTOV ETTAVATTATPIONO TOU, OTAV UTTAPXEI TIPOYVWGT voonAgiag Tou
Ac@alifopevou TTAEOV TWV 7 NUEPWV N TwV 48 wpwV €AV TTPOKEITAI YIA AVAAIKO ) ATOPO PE EIBIKEG
AVAYKEC.
‘E€oda £mMOTPOPNG TNG OIKOYEVEIAG TOU ACPAAICOUEVOU, CUVETTEIO ETTAVATIOTPIOUOU TOU
Acgalifbuevou 1§ TNG oopou Tou epooov gival eTiong Ac@ali{OUEVOL.
‘E€oda cuvodou yia va Tagidéyel oTo onueio TTou Bpioketal 0 AGQaM{OPEVOGS, WAOTE va
ouvodeuoel Ta avidika péAn TG Oikoyéveldg Tou TTou Tagidevouv padi Tou kai dev duvaral
0 Ao@aMifOuevog Adyw ZupBAVTOG va T @POVTIOEl, CUPTTEPIAAPBAVOUEVWY TWV £E6OWV
aAAQYAG TOU €I0ITNPIOU TWV aVNAIKWV.
Eiomipia éktakTng €moTpo@ng Tou AcQaAi{ouevou Kal vog/uiag auvtagidiwTn Tou,
etriong Aag@aAiféuevou, atréd 1o Tagidl, Adyw BavdTtou (cupTtreEpIAaUBavOUEVOU TOU
Bavdrtou ouveTreia piag emMONUIKAG A TTavonuIkAg voaou 61twg n COVID 19) f eicaywyng
o€ VOOoOKOpEio (GupTrepIAapBavouévng TNG SIAyVwWaoNnG PE Jia eTIdNUIKN 1 TTavOnuIk vooo
61Twg N COVID 19) pe Tpdyvwan voonAegiag AoV Twv 7 NuEPWY, JEAOUG TNG
Oikoyévelag Tou AQaAilOuevou.
KataBoAn €€60wv yia 10TpIkES Bepatreieg Kal evTog 30 NUEPWYV PETA TOV ETTAVATTATPICUO,
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ouvetreia voonAegiag atmd upuBdv oto Tagidl kal KaToTTIvV yVwudTeuong Tou BepdtmovTog
1aTPOU OTO VOOOKOWEIO 6TTOU vOanAeUTNKE 0 Ao@aAI{OUEVOC.

‘E€oda a11o0TOAAG Papudkwy Xpoviag TTddnong atov Ac@aiilopevo, oto Tagidl, ot
TTEPITITWON TTOoU BEV UTTOPEi va Ta TTpopnBeuTei Totikd. H atrooToAf Ba yivel pévo o€
TIAAPN EVOPUOVION HE TN VOUOBETia eI0aywyng QapUAKwY OTO KPATOG TTOU BPIiOKETAI O
Ac@aAICOuEVOG Kal EpOToV Oev dIATIBEVTAI AVTIOTOIXO @APUOKA OTNV TOTTIKN ayopd. Aev
KAAUTTTETAI TO KOOTOG QYOPAS TWV QAPUAKWY.

MeTaBifaon peTpnTwy yia eEutrnpétnan Tou Aa@aAiféuevou aTo Tagidl, o€ TrepiTTwan
aTmwAEIag A KAOTTAG XPNUATWYV 1 VOUIKNAG EMTTAOKNAG cuveTteia ZuuBavrog oto Tagidl, € 1.000
KaATOTTIV £yyunong atmommAnpwiung evidg 30 nuepwy atrd TNV NUEPA TNG PeTaBifaong.

TNAEQWVIKEG 1ATPIKEG GUUPBOUAEG oTov ACQAAICOUEVO, YIa ZUMBAV KaTd Tn JIGPKEIQ TOU
Ta&idiou.

TNAEQWVIKEG 1ATPIKEG GUUPBOUAEG OTNV OIKOYEVEIQ OTO OTTITI TOU AGQAAI(OPEVOU KATA TN
didpkeia Tou Taidiou Tou Ac@ahilépevou.

Algpedvnon, evnuépwan Kai éTav gival atrapaitnTo ETMKOIVWVIA e TOUG TTANGIECTEPOUG
1aTPOUG, €IBIKEUPEVOUG I0TPOUG, KEVTPA TTPWTWY BOoNOEIWY Kal VOOOKOWEIO O€ TTEPITITWON AMNEPIOPIZTH
ouppavtog Tou Aogpaliféuevou ato Tagidl. YMHPEZIA
Emmikoivwvia pe Tnv oikoyévela Tou Ac@aAi{OPEVOU O€ TTEPITITWAN ZUPBAVTOG KATA TN
didpkeia Tou Tagidiou.

Mapoxn TTANPOYOPIWY, O TTEPITITWON ATTWAEING 1] KAOTTAG TMOTWTIKWY KAPTWV 1
Ta&IBIWTIKWYV ETMITAYWY Tou Ac@aAi{ouevou aTo Tagidl, waTe va TTPOREi OTIG ATTaPaiTNTEG
EVEPYEIEC aKUPWONG 1 avatTAfpwaorg TouG.

>¢ TrepimrTwon BavaTtou Tou Aa@aAifouevou atré Zuppav oto Tagidl
(oupTrepiAapBavopévou Tou BavaTou cuveTTEia Piag emMONUIKAG A TTavOnuikAg vooou 6Tmwg| AIMEPIOPIZTO
n COVID 19), kaAuTrtovtal Ta £€00a £TTaAvVOTTATPIGUOU (UETAPOPAS UOVO) TG 0opoU Tou.

KaAuywn Twv €€60wv KANoewv Tou Ac@aAi{duevou atrd oTabepd TnAEpwvo, yia ThV
ETTIKOIVWVIaQ TOU JE TNV ao@AAICTIKN €TAIPEIQ O€ TTEPITITWON OTTOIOUOATTOTE ZUUBAVTOG GTO € 300
Tagiol.

KdaAuyn 2. NpoowTriké ATUxnpa
(2¢€ KGBe TePiTTTWON ATUXAUATOC KATA TN OIGpKEIa Tou Taéldiou)

KataBoAr oToug dikaloUuxoug o€ TrepiTrtwaon Bavarou Tou Ac@aAi{dpevou atrd atixnua
aTto Tagidl, N

KataBoAn otov Ac@aAi{OEVO O€ TTEPITITWAON PMOVIMNG avIKavOTNTAG aTTé aTUXNHA GTO
Tagidl o TooooTd avdloyo pe 1o BaBud avatnpiag, UTToAoyifovTag To avaypaPOUEVO
op1o kdAuwng wg 100%.

To péyioTo 6pio cival € 240.000 avé Tagidl kal avd £10G.

KdaAuyn 3. ATToOKEUEG

Amrolnpiwaon UAIKwv ¢nuiwv Twv TTapadopévwy (checked-in) ATTookeuwy Tou
Ac@ali{duevou, CuveTTEia TTUPKAYIAG, €KpNENg, Bpadaong f AnaTeiag Toug i aTTwAEIAS Toug
atrd Tov €TioNUOo YeTa@opéa. MEyioTo 6plo KAAUWNG avd AVTIKEIUEVO EVTOG TWV
armmookeuwv gival € 150. KdBe avrikeipevo Ba atmrolnuiwvetal BACEl TNG AVTIKEIUEVIKAG TOU € 300
agiag katd tn oTiyun Tou XupBAavTog Kal TTaAaIdTNTAG OTTWG TTPOKUTITEI ATTO TTPWTATUTTEG
atmodeielg ayopds i atrd KOOTOAGYNGN AVTIOTOIXWY F TTOPOPOIWY OVTIKEINEVWV EQV dEV
d1aTiBevTal TTPWTOTUTTEG OTTOBEICEIS ayopdC.

ATtrolnuiwon yia ayopég E18WV TTPWTNG avAyKNgG, CUVETTEIA KOBUOTEPNONG TWV
Tapadopévwy (checked-in) ATrookeuwv Tou Ao@aAiféuevou, TTAéoV Twv 6 wpwv atrd TV € 100
wpa deiEng Tou Aceali{duevou OTOV TTPWTO TEAIKG TTpoopIoud Tou Tagidiou.

ZHMANTIKEZ TENIKEZ 2YMBOYAEZ KAI YIMIOXPEQYEIX

1.  TigaAgr, XpAUATa KAl onUAVTIKA £yypaga Oev TTPETTEI va TTEPIEXOVTAI OTIG TTapadouéveg (checked-in)
ATTOOKEUEG.

2. TigaAen, xpAuaTa, €yypaea Kai TTIPOCWITIKA aVTIKEINEVA Oev TTPETTEI VO a@AVOVTal OQUAGKTA I PE
TTPOCWTIA AYVWATA TTPOG ToV AGPAAI{OEVO.

3. Edv o Ac@ali{duevog @Epel 1IdIaiTepa TTOAUTIMA avTIKEIuEVa KaTd To Tagidl, autd Ba pétel va
ao@aAIoTOUV e EeXwPIoTO ao@aAiaThpio cuuBOAalo KaBwg opicuévol 6pol Kal TTpouTroBéacig Tou Globy
O&V Ta KAAUTITOUV.

4. O Aopahilopevog dev TTPETTEI va TTAPEI TTEPICCOTEPA PETPNTA aTTd 60A gival avaykaia kal Ba TTPETTEl va
xpnoigotrolei Travelers Checks kai va kdvel xprion UAACOOPEVWY XPNUATOKIBWTIWY, 6TToU gival
dlaBéaiua.

5.  Ze mepimmTwon amwAeiag, KAOTAG, {nuIdg 1 AavBaopévng kateuBuvong ATTOOKEUWY TOU, O
Acalifbuevog TTpETTEl va attaiTrioel dueoa éva Property Irregularity Report kai ypatr T empepaiwon
amolnuiwong A GAANG TTapoxg aTrd TOV ETTIONKO PETAPOPEQ (AEPOTTOPIKN ETAIPEIQ, KATT) i} TOUG
ETMIONPOUG EKTTPOTWTTOUG TOUG. ZTIG TTEPIOTOTEPEG TITATEIG, Ol AEPOTTOPIKES ETAIPIES Eival UTTEUBUVEG yia
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ammwAela, KAOTI i {NuId aTTooKeUWVY Kal KaAUTTTouv £éwg US$20,00 avd KIAG Twv TTapadopuévwy
amookeuwv (checked baggage) kai éwg US$400,00 yia Ti¢ xeipatmrookeuéc (unchecked handbags).

KdaAuyn 4. AkUpwon Avaxwpnong
To mood mou ac@alifeTal gival autd Tou £xel SnAwodei wg ‘K6oTOG TaIdIOU’ avd dToo.

KaAutrtropeva ZupBdvra gival n aipvidia acBéveia (Ewg 70 eTwv) Kal To atuXnpa (Kale nAikia)
ToU Ao@aAi{opevou ) pEAoug TG OIKoyEVEIdG TOU TTou ouvTagISeUEl, o€ TrEpITTTWON:

1. ’EKTAKTNG €100YWYNG O€ VOOOKOWEIO OUVETTEIQ YN TTPOUTTAPXOUCaG a0BEVEIag
(oupTrepiAapBavopévng TnNG dIAyvwaong Je pia emMONMIKA 1) TTavonuik voco 61twg n COVID
19) A un TPOUTTAPXOVTOG OTUXNMATOG, PE TNV TTPOUTTOBECN N voonAcgia (6TTwg TTIRBAAAETAI
a11é TO BepdTTovTa IATPO) VA UTTEPRAiVEl TRV NUEPOUNVIa avayxwpnong yia To Tagid.

2. ©avdrou ouvetreia ZuppavTtog (ouptrepiAauBavouévou Tou BavATou CUVETTEIQ Piag ETTIONMIKAG
r TavdnuIKAg vooou 6TTwg n COVID 19).

3. O Ao@alifopevog ) évag ouvtagidiwTng TiBevral og kapavTiva TIpIv atrd 1o Tagidl ye evioAn i
GAAN atraitnon piag kuBépvnong f dnudciag apxnig, Bacel Tng uttowiag 6T 0 AcPalIOuEvog A
£vag ouvTagIdITNG ExEl EKTEDEI o€ HETABOTIKN aoBéveia (CupTTEPIAQUBavOopéVNG ETIdNUIAG
TTavdénuiag 6Tmwg n COVID-19).

10% atraAAayr oTo
KOOTOG TagIdI0U
ava ATopo, PE
aAvWTOTO TTOCO
arrolnuiwong Ta

KoAUTITEI TIC OKUPWTIKEG PATPEG £WE TO AVAYPO@POUEVO OpIo. Yia: 1000€

1. Ta atopikG ao@aAiopéva €£oda Tagidiol g€ TEPITITWON aKUPWanG TNG avaXwWwpEnong yia To
Tagid ouvetreia kaAutrTopevou ZupRaviog Tou Ao@ali{opevou.

2. T1a aropik@ ac@oAiopéva £6oda Tagidiol ae TTePITITWON aKUPWONG CUVETTEIO KOAUTITOUEVOU
>upBavrog og péAog NG Oikoyévelag Tou AGQAAI{OPEVOU TTOU OUVTAEIBEUEI.

Eidikn E€aipeon:
Agv KAAUTITOVTOI TA TTAPAKATW: iAlyyog, CAAN, ke@aAaAyia, 1I0XIaAyia, 00QUAAYIQ, YOOTPEVTEPIKEG N
TTOPEUQPEPEIS DlaTAPAXES

APOPO 2. OPIZMOI:

O1 TapakdTw 6pol Ba éxouv TNV akéAoubn epunveia ato TTapdv cuuBoAaio:

AZOAAIZOMENOZ/EZEIZ: To dropo TTou KOAUTITETAI ATTO TO A0PAANIGTAPIO CUPBOAAIO Kal OTTOIOGONTIOTE EVEPYEI EK HEPOUG
Tou. Ta 6Aoug Toug AogpaAi{duevoug pe nAikia peyaAlTtepn Twv 70 €TWv 10xX0U0UV OAEG o1 KOAUWEIG P e€aipean ZuuBavTa
OXETIKA Pe aoBévela (oupTrepIAapuBavopuévng Tng diIdyvwaong e pia emONPIKN A TTavdnuikA vooo 61Twg n COVID 19).
AZOAAIZTEZ/AZOAAIZTIKH ETAIPEIA: To eAAnvIKO uttokatdoTnua Tng aAAodatig acpalioTIkAG eTaipeiag AWP P&C
S.A., TTou €dpelel aTnv 006 Mpepetg 10, 173 42, Aylog AnuATpiog, ATTIKA, TNA. +30 210 99.88.100.

TAZIAlL: Tagidl mpog 6Ao Tov KOOUO HE €€aipean TTPOOPICUOUG A TTPOEAEUTEIG TOUG OTTOIOUG N GCQOAICTIKI ETAIPEIQ EXEI
emMAECEl va pnv KOAUWel AOdyw TagIBIWTIKWY odnylwy, de Oidpkeia €éwg 30 (TPIAvTa) NUEPES, PE EYKEKPIMEVO ETTIONUO
METAQOPEQ, UE OKOTTO ETTAYYEAUATIKO 1 aQvayuxr] KAl JE TTPOOPICUS KAl TTPOYPANMATIONEVOUG EVOIANETOUG OTABUOUG TToU
avaypa@ovTtal oTnv TPoTaon ac@dliong.

ZYNTAZIAIQTHZ: To mpéowTtro TTou Tagidelel padi pe Tov AoQaliouévo.

EYPQIMH: H Mewypagikr) Eupwtrn kai Ta Kpdtn Tng Meooyeiou.

BOPEIA AMEPIKH: HIMA kai Kavaddg

KOXMOZ: O umréAoitrog Koopog Tépav Tng Eupwtng kai Tng Bopeiag ApepIknG.

OIKOIENEIA: O/n aufuyog, Ta TéKva, 01 YOVEIG, Ta TTeBePIKA Kal Ta adéA@Ia Tou ACPaAI{OPEVOU.

GLOBY: ‘Eva €K TwWV TTPOYPOUUATWY TNG GCQOAICTIKIG ETAIPEIOG TO OTTOIO £XEI ETMIAEYEI KAl yIO TO OTTOI0 TA QVTIOTOIXO
ao@ANICTPa €XOUV TTANPWOEI.

AZDAAIZH: To Tapdv ac@aiioTrpio cupBoAaio.

ZYMBAN: O110100ATTOTE TTEPIOTATIKG, KATACGTAON A YEYOVOG, OTTWG atuxnua fj acBéveia fj GAAO TTEPIOTATIKG TTOU KOAUTITETAI
pnTwg até autn Tnv Acealion.

AZOENEIA: upuBav mou ekdnAwveral oto Tagidl yia To otroio n Bepartreia eival amrapaitnTn, TPokeIyévou va diatnpnBei n
Cwn kal/f va uttdpgel dueon avakou@ion atrod Tov TTOVo, TNV Katatrovnaon r Ta Tpaluara.

MPOYMAPXOYZA AXOENEIA: OtroiadATroTe TTPOoKaIpN A XPOVIA IATPIKA KATAGTACN 1] CWHATIKA BAGRN TTou £XEl
OlgpeuvnBei  diayvwaBei ) yia Tnv oTToia £X€1 TTApaoXeOei aywyr|, g€ OTTOIAOATIOTE XPOVIKK) TTEPIODO TTPIV TNV £KdOCN
OupBoAdiou, akdun Kal av n KataoTacon auTr) Bswpeital aTabepr) Kal Tt €AeyXO.

NOZOKOMEIO: O opyavioudg mou avalapBdavel Tn aTéyaon acBevv ue oKoTrd TNV TTapoxr] didyvwaong Kai BepaTreiog.
AMNOZKEYEZ: H mpoowTrikr 1810KTNCia TTou 0 Ac@aMilopevog xpnaoipotrolei oto Tagidl.

TIMAA®H: dwToypa@IkéG PNXAVvEG, TNAETTIKOIVWVIAKOG, OTTTIKOOOUGTIKOG, NAEKTPOVIKOG, KOl OTEPEOPWVIKOG EEOTTAITUOG Kal
Ta avrioToixa agecoudp Kal avaAwolpd Toug, avTikeg, Koournuata, poAdyia, TToAUTIol AiBol, avTikeiyeva amd f Tmou
TTEPIEXOUV XPUOO, Aoyl j GAAa TTOAUTIMO PETAAAQ, YOUVEG, HETAEIO KAl ApWUOTA.

NPOZQMIKO ATYXHMA: O owpaTikGG TPAuUaTIoPOG TTOU TTPO&EVEITAI aTTOKAEIOTIKG atrd Bicia, Tuxaia, €§wTePIKA Kal
opatd péoa kata Tn didpkeia Tou Tagidiou kal Ba eivar n ammokA€IoTIKA aitia BavdTtou 1 poviung OAIKNAG 1 PEPIKAG
avikavoTnTag Tou AGPaAICOPEVOU.

XEIPONAKTIKH EPTAZIA: Otroiadn1moTe TEXVIKA EPYAOTia I pyacia wg epyaATng, OTIWG (Xwpig TTEPIOPICTUO) Gpon A
METAPOPA avTIKEIHEVWY Bapous dvw Twv 15 KIAWY, OTTOIAdATTOTE £pyaadia aTTalTel XprAon EpYAALiwY NAEKTPIKWY Kal hn,
epyoaoia o€ UTTOYEIEG ] UTTEPUWWEVEG EYKATAOTAOCEIG.

ANAAAATH: Avac@AaAioTo TToG6 TO OTTOI0 OTAV AVOQEPETAI APAIPEITAl TTPWTA ATTO TNV AVTIOTOIXN ACPAAIOTIKA KAAUWnN.
DYZIKH KATAZTPO®H: OAeg 01 QUOIKEG KOATOOTPOQEG (XWPIG TTEPIOPICUO) OTTWG OeIoyoi, TTOAIppoikG KUuaTa,
avePooTPORIAOI, KaTalyideS, EKPAEEIS NPAIOTEIWY, TIANUUUPEG, KATT.
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NOAEMOZ: ExBpotrpagieg A xprion OTPATIWTIKNG dUVOUNG aTTO OTTOIOONTIOTE £€BVOG 1} QUAR YIA OIKOVOUIKO, YEWYPAPIKO,
€BVIKIOTIKO, TTONITIKO, QUAETIKG, BPNOKEUTIKG 1} AAAO OKOTTO.
TPOMOKPATIKH ENEPIEIA: MpayuaTikn 1 atrelAoUpevn Xpron péowyv, duvaung A Biag pe Aueco | EUPECO OKOTTO TnV
TpOKAnaon ¢nuidg, Tpaupariopol A avacTATwaong, Je aTOX0 TNV avBpwTivn {wry, 1I810KTNCia, Treplouaia ) KuBEpvnon yia Tnv
ETTTEUEN OIKOVOMIKWY, €BVIKWYV, EBVIKIOTIKWY, TTOMITIKWY, QUAETIKWYV 1] BPNOKEUTIKWY GKOTTWV.
KINAYNOI XTON KYBEPNOXQPO: OtoiadAmoTe amwAeia, ¢nuid, €ubuvn, agiwon, k6oT1og i datrdvn OTrolacdnTIoTE
@uong TTou TTPoKOAgiTal dueca r €UUEca aTTO, CUVEICQEPEI O, TIPOKUTITEl ATTO 1| O€ OX€0on PE 1 KaToAfyel o€ éva R
TTEPIOTOTEPA OTTO Ta aKOAOUBA CUPBAVTA/TTEPITITWOEIG:
1. Omroiadnmote pn e€ouaiodoTnuévn, KAkOBouAn i TTapdvoun TPAaEn R n atmelAf T€Tolag TTPAENG (TTPAEEWY), n oTToia EVEXEI
TpodoPacn o€ ) TNV emegepyaaia, xprion r AeiIroupyia oTToIoudATTOTE ZUCTAPATOG YTTOAOYIOTH,
2. OtroiodATToTE GPAANA 1 TTOPAAEIYN TTOU evéxel TTPOaPRacn o€ i TNV eTegepyaaia, xprRon f AsiToupyia OTTOIOUBATTOTE
2uoTAarog YTroAoyioTh,
3. Omoiadnmote pepik A oAk pn S1aBeciydoTnTa r atmmotuyia Tpoéofacng, emegepyaciag, xpnong n Asmoupyiag
OTTOIOUBNTTOTE ZUCTAMATOG YTTOAOYIOTA 1
4. OTmoIadATTOTE OTTWAEIO XPAONG, MEIWON AEITOUPYIKOTNTAG, ETTIOKEUN, QAVTIKATAOTOON, ATTOKATACTACN I avatTapaywyn
OTTOIWVONTTOTE OEdOPEVWY, TTEPIAOUBAVOUEVOU OTTOIOUBHTIOTE TTOOOU TTOU OXETICETal JE TNV adia Twv v AOyw dedOEVWV.
ZYZTHMA YMNOAOIIETH: OT101008ATIOTE UTTOAOYIOTHG, €EOTTAICNAG, AOYIOMIKO 1) OUOTNUO ETTIKOIVWVIOG 1) NAEKTPOVIKI)
ouokeur (TreplIAapBavopévwy, evOEIKTIKA, Tou £EuTTvou TnAepuwvou (smartphone), @opntd utroAoyioTh (Laptop), tablet,
OUOKEUNG TTou pTTopei va @opeBei (wearable)), diakopioTrg, UTTOAOYIOTIKO VEQOG (cloud), PIKPO — €AEyKTH 1 TTOPOUOIO
oloTnua, Ta oTroia TrepIAAUBAvVOUV OTTOIOBATIOTE CUOKEUN €loaywyng, €£odou, atmobrikeuong dedopévwy, €EOTTAIOUO
OIKTUWONG I EYKATAOTACT QVTIYPAPWY OCPAAEIaG.
ANEPTIA: OtroladATIoTE HOPPH E£PYOTIKAG KIVATOTTOINONG, TAPAXAG 1 avaTaPOXNG TTOU TTPAYUATOTIOIEITal e TTPOBean TNV
TTApeUTTOdIoN 1) TRV TTAPEUROAR TTAPOXNG UTTNPETIWY 1] TTOPAYWYNG.
ENIAHMIA: Mia petadoTikr) acBéveia mou avayvwpiletar ammé Tov Maykoouio Opyavioud Yyeiog (MOY) ) pia €tmionun
KUBePVNTIKA apxr oTn Xwpa dIaPovAG 0ag ) OTOV TTPOOPICUO Tou Tagidiou oag.
NANAHMIA: Mia emdnpia Tou avayvwpifetal wg Tavdnuia amd Tov MNaykéopio Opyavioud Yyeiag (MOY) A amd emionun
KUBEPVNTIKA apxr OTn XWEAa KATOIKIAg 0ag 1) 0TOV TTPO0PIGHO Tou Tagidiou aag.
KAPANTINA: YTTOXpewTIKOG TTEPIOPIOUOG, Y€ OKOTTO TNV TTalaon TNG €EATTAWONG MIOG PETASOTIKAG VOOOU OTNV OTToIa EXEI
ekTeBei 0 AopaMilouevog N évag ouvTagidiwTng. EEaipeital oroiadnTmoTe kKapavTiva TTou 1I0XUEl €V YEVEI I EUPEWG OE PEPOG A
aTo 6Ao evog TTANBuoUoU, g€ OAOKANPO OKAPOG 1) O€ pia 0AOKANPN YEWYPAPIKA TTEPIOXA i KapavTiva TToU eQapuoleTal oTovV
TOTTO, TTPOG — A6 — PEOW, TOu OTToiou TagIOeUEl 0 ACPAAICOUEVOG ] £€vag TUVTAEIdIWTNG.

APOPO 3. OAHI'IEZ MAPOXHZ YMHPEZION

>¢ epIiTITWon atuxAuaTog i aoBéveiag Tou Aa@alifouevou kai TTPORAewn voonAeiag Tou, 0 AGQAAI{OUEVOG ) OTTOIOCDNTTOTE
EVEPYEI €K UEPOUG TOU TTPETTEI VA ETTIKOIVWVAOEI AUECT UE TNV ao@aMIoTIKA eTaipeia oTo (+30) 210 99.88.118 (24 wpeg 10
24wpo), waote va emPBePaiwbolv ol KaAUwelg kai va O1euBetnBei n ameuBeiag TAnpwuR Twy €66dwWV, SIAPOPETIKA N
ao@aAIOTIKN eTaipeia dUvaTal va Pn ToV KAAUWYEL.
Y& KGBe GAAN TrepiTTwon ZuyBdavtog, o AGPAAIJOPEVOG TTPETTEI va EIOOTTOINCEI TNV a0QOAICOTIKA eTaipeia eviog 30 (TpIGvTta)
NUEPWV aTTO TNV NUEPQ TOU ZUPPBAVTOG. Xe KABE TTEPITITWON Ta aKOAOUBA TTPETTEl Va TTAPEXOVTOI:

e O apiBuds kal Ta aToixeia Tou AcQalioTrpiou ZupBoAaiou.

e [lepiypagr) Tou GUPRAVTOG.

o [MpwtodTuTrEG laTpikég aTTOdEIEEIG KAl TTAPACTATIKA.

o [lpwTOTUTTO OXETIKA GTOIXEIQ KAl ATTODEIEEIG.
OAa Ta OXeTIKA hE TNV atraitTnon €yypaga 1Tou degv diatiBevral Ba Trapéxovtal pe £0da Tou AGPaAI{OuEVOU.

APOPO 4. OPOI & NPOYMNOGEZEIX

To Globy umrékeitai o€ Mevikég kal Eidikég Odnyieg, ZupBouAég, Opoug, Mpoltrobéacig kai EEaipéaeig TTou avagépovTal oTo
Tapov Ao@alioTrpio ZupBoAaio, Pe epappoyh o€ 0Aeg Tig Mapaypd@oug. H un cuppdpewaon, anuaivel 0TI N ag@aAIoTIKA
eTaipeia duvaral va unv KAAUWEI aTraiTroElg, HEPIKWG I €& OAOKArpou.

Napdaypagoc 1. Evepyotroinon kai ‘Evapén loxvoc¢

1.1 O koAUYEIG I0XU0UV YIa TTEPICTOTEPA TOU £VOG ZUMBAvTa KaTA TO Tagidl ekTdg eAv avagépeTal 6pog dlagopoTToinaNnG.

1.2  H kd@Auyn aklipwaong avaxwpenaong ioxuel atmod Tn oTiyun €ékdoong Tou ZupBoAaiou kai Afjyel 6Tav oAoKANpwOEi To
check-in ato TpwTo ONnueio avaxwpnong yia 1o Tagid.

1.3 H kdAuyn akdpwong avaxwpnong ioxuel pévo otav ekdoBei pyadi e Ta eioimipia A Tnv Kpdrnon Tou Tagidiov 1
€VTOG 48 wpwv atrd TV £€Kdoon Kal EQOooV dev eTTENDEI auTia aKUpwWOnNG.
H ao@aAioTiki eTaipgia dev Ba Sievepyei Kapia digpedvnon emaARBeuong wg TTPOG TNV NUEPOMNVia
€kdoong Tou oupBoAaiou edopévou OTI N €uBUVN TrEPi avakpifoug SNAWoews BapUvel ATTOKAEIOTIKA TOV
Aopalilépevo.

1.4 O uméAoimreg KaAUwelg apxi¢ouv 6tav 0 ACPAAIfOUEVOG avaxwpnoel atrd Tov TOTTO POVIUNG KOTOIKIOG TOU yia TO
Tagid kar oAokAnpwvovTal 6Tav EMOTPEWEI OTOV TOTTO JOVIUNG KATOIKIAG TOU.

Napaypagoc 2. evikoi Opol
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ASSISTANCE

MNa tagidl oe xwpa NG Eupwtraikig Evwong, o Ao@aAilopevog TpéTTel va KAvel xprion Tng AvTatmodoTIKAG
Jupowviag Yyeiag ¢ EupwTraiking ‘Evwong. TNa digukpivioelg 6cov agopd Tnv TpouRBeia Tou evruTtiou, O
Aoc@alilopevog uTTopei va KaAéoel TNV aO@ANICTIKN ETAIPEIa.

Edv o Ao@aAi{ouevog XpEIaaTei GUean 1aTPIKN TTEPIBaAWN, N ao@AMICTIKN TaIpEia TTPETTEN va evnuepwOEi apéowe.

Z¢ TepiTTwon BavdaTtou Tou Ac@aAifouevou, N ao@AAIOTIKN €Talpeia dlatnpei To dIKAIWPA va ATTAITACEl VEKpoyia,
auToyia f/kal eKTaQr], ME €000 TWV VOUINWY EKTTPOCWTTWY Tou ACPaAI{OuEVOU.

>¢ TrepirTwaon latpikAg peTapopds Ba xpnoipotroinBolv pévo cuvAdn péoa PETAQOPAS YIa HETAQOPE ATTG OnuEio To
oTtroio gival TpooBdaiyo amod autd.

To Globy TTapéxel 0Aeg TG KaAUWeIg o€ Eupw. Ma €6oda 1Tou yivovTal ekT0¢ Eupwing, o1 TTapoxEg TTAnpwvovTal oTnv
€mionun ouvaAAayuaTikA agia Tou TOTTIKOU VouiopaTog Tpog 1o Eupw, TNV nuépa Tng ouvaAAayng.

O1 Tapox£g yia kKéBe ZupBadv, KahUTTouv aBpoiaTikd PEXP!I TV €EAVTANGN Tou avaypa@ouevou TTooou ato ApBpo 1
(Mivakag KaAUwewv) yia Tn ouykekpiyévn kGAuwn ava Ac@alifouevo, YETa TNV e@apuoyr Tuxov ATToAAaynG Kai
mépav KABe TTOG0U TTOU aTToNUIWBNKE atrd AAAO EUTTAEKOUEVO QOPED Kal WG TO TIPAYMATIKO KOOTOG TNG {nNUIAG WG
OUVOAIKA atronuiwon.

O Ac@aNIOPEVOG TTPETTEI VO ETTITPEWEI OTOUG AVTITIPOCWTIOUG TNG ACPOAICTIKAG ETAIPEIOG VO TOV EEETACOUV KOl va
€mMOBewproouV Ta 1aTPIKA apxeia kal va d1aBéael 6Aa Ta xprioiua oToixeia yia Tn diIaAeUkavon Tou ZUpBAavTog.

>e KGBe ZupBav, o ACPOAICOPEVOG TTPETTEI Va £100TTOINCEN TNV GOQAAICTIKI ETAIPEIN VIO VO EVEPYOTTOINOEI TNV KAAUWN
KOl YIO VO EVNUEPWOEI YIa TNV atrodnuiwan ) Tapoxr atré omolovanTToTe A0 popia.

Edv otroiodnoTe XupPdv 1Tou KaAUTITETAI ATTO auTr) TNV AopaAion KaAuTTTeTal Kail atrd dAAo ac@alioTiké cupBoAaio
1 ®opéa, n ao@AAICTIKN eTaipeia Ba TTANPWVEI TO PEPOG EKEIVO TNG aTTO{NUiWONG TTOU TNG avaAoyei agol o TTEAGTNG
eCavtAnoel amolnuiwaoelg TTou SIkaloUTal atrd AAAEG aOQOAICTIKEG ETQIPEIEG 1| POPEIG £WG OUVOAIKG TO QVTIOTOIXO
1moad aTov lNMivaka KaAuwewv Tou Tpoypduuatog Globy Trou €xer eTTIAEYEI.

O Ao@alilbpevog ogeilel va Tnproel 6Aeg Tig Odnyieg, ZupouAég, Opoug, Mpoutrobéoeig kal EEaipéoeig autng Tng
ACQAANIONG, TTPOKEINEVOU VO ATTOPEUXDOET N aTTOPPIYn ATTAITNOTG TOU.

O Ac@alifopevog TTpETTEl va BonBrael TNV ao@AAIOTIKN ETAIPEIO VA AVAKTACEI OTTOIEGOATTIOTE TTANPWUEG OTIG OTTOIEG
£XEI TTPOPREl eV KAAUTTITOVTOI OTTO OTT0I00ATTOTE AAAO aCPANIOTAPIO cUPPBOAaIo A popéa.

O Ao@aAifouevog TTPETTEN va atrolnuIwaoel TNV ac@alioTIKA eTaipeia eviog 30 nuepwv atTd TO AITNUA, OTTOIOdNTTOTE
TT000 TO OTTOI0 €x€l TTANPWOEI i} eyyunBei yia auTtdv aAAd dev KOAUTITETAI ATTO AUTAV TRV ACQAAIoN.

Kayia emoTtpopry ac@aAiotpou Oev emiTpémeTal PETA Tnv TAPodo Tou TTPoPAEeTTéUEVOU Xpdvou yia ONAwaon
uttavayxwpnong A Tnv évapén r xpron Twv KaAuwewv Tng AceaNiang 1 Tn ARgn 1ox0og autAg TN ACGAAIoNG.

O Aoc@ahifépevog dev TTpETel va avaAdfel Kayia €uBuvn Trou deopelel TNV ACQAAIOTIKA ETAIPEID, XWPIG TNV
TIPOEYKPION TNG ACQAAICTIKAG ETAIPEIOG.

H ac@aliaTikA eTaipeia €xel To dikaiwpa va dieubeTrcgel auTodikaiwg OAa Ta Béuara TTou TTPOKUTITOUV aTTd | O€ OXEON
He aglwaelg, aTo évoua Tou Acpalifouevou.

H ao@aAioTiKh eTaipeia de Ba TTAnpwoel yia ZupBdv mmou TTPOKANONKe €1TeIdr] 0 AGQAAI(OPEVOG dev evipynoe HE
uTTEUBUVO KaI CUVETO TPOTTO WOTE VO TO ATTOTPEWEI } VO POVTIOEI TNV 1IB1I0KTNTIa TOU.

H Ao@dAion Ba akupwveTal kal 0 AGQaAIfOPEVOG Ba SILKETAI O€ TTEPITITWON SIA0TPERBAWONG, WEUDOUG TTEPIYPAPNG
atréKPUWNG YEYOVOTWV Il UNIKWV.

O Aogali{éuevog dev Ba €xel agIWOEIG WG TTPOG TNV ETTIAOYA KAl CEIpG aTraiTiioewv TTou Ba atrodnuiwvovtal. OAegg
QuTEG Ol aTTo@AcelS Ba AauBdavovTtal aTrd TNV aCPOAICTIKN ETAIPEIa.

H ac@aAioTikh eTaipeia dev deoueUeTal OTTO OTTOIAOATIOTE Q&iwan, UTTOXPEWAOT, KATATTIOTEUCT, CUUQWYVia, datravn,
Bapog, ekxwpnon A yetaBifacn oTroIa0dATTOTE ATTAITNONG TTOU €KPEEI ATTO auTh TNV ACQAAIoN.

O Aoc@aAifouevog TTPETTEN va aKOAOUBET TIG GUUBOUAEG TNG AC@PAAIGTIKAG ETAIPEIAS YIa TO XEIPIOPO ZUPBAVTWY Kal dev
TIPETTEl va OIATTPAYUATEUTEI, TTANPWOEL, TAKTOTTOINGCE! ] avayvwpioel oTToladnTToTE agiwan xwpeig TN pntr adeia TNG
ao@ANIOTIKAG ETAIPEIAG.

H ao@aMioTIK eTaipgia ptmopei va avaAdfel evépyeleg ato évoua Tou Ac@oM{OpEvou, yia va avaKTAOEl R va
eCaog@aAioel ammolnuiwan atrd oTToIoVONTTOTE TPITO, yia ZUupBAv TTou KaAUeBnke atd Tnv Ad@dAion. To mmoagd Trou Ba
avaktnBei A diacpaAioTei Ba avrkel 6TV ACPOAIOTIKH ETAIPEIA.

O Ao@aAifouevog (avaloya Pe TO ZUPBAV) TTPETTEI VA KPATHOEI TUXOV KOTEOTPAPMPEVA QVTIKEIMEVA 1) EICITHPIA TTOU eV
£€XOUV XpnoiyoTToinBei kal va Ta diaBéoel aTnV acPaAIOTIKA ETAIPEIa.

H ao@ahioTikr) eTaipeia dlaxeipifeTal TIG TTANPOPOPIEG Kal T TTPOCWTTIKA dedopéva Tou Ac@QaAifouevou, ag TTARPN
EVaPUOVION PE Toug Opoug TnG Emitpotig MNpooTagiag MpoowTTikwy Aedopévwy.

OAa T1a eio1tpia TTou TTpofAETTOVTal OTIG KOAUWEIG TNG ACPAAIONG Ba ekdidovTal aTTOKAEIOTIKA ATTO TNV ag@AAIOTIKA
etaipeia kal Oa eival Agpotropikd OikovoulkAg @éong, Z1dnpodpopikd, AKToTTAOIKA f} OdIka A’ ©¢ong.

>e TrepimTwaon véonong amé COVID_19 mou dev amaitei voonAgia o€ voookopeio, o Ao@aliopévog Ba TTpETTel va
KOIVOTTOINOEl OTNV AO@AAICTIKN £TAIPEIA TTIOTOTTOINTIKG vOonong dia diayvwaTikoU TeoT PCR Kai 1aTpik yvwudreuon
atrd dnuoaia doun 1 cuuBeBAnuévo yiatpod Tou EOMYY (PCR 1eaT péxpl 5 nuépeg Tpo NG évapéng Tagidiou).

H Ac@dAion diétreTal, epunveleTal Kal 1I0XUEl CUPNQWVA JE TNV EAANVIKN vouoBeaia. Ze TrepimTwaon diéveEng peTagu
NG AoQAAIOTIKAG ETAIPEIAG KAl TWV AGQAAI{OUEVWY WG TTPOG TNV eppnveia TNG AGAAiong, n diéven emAUETAl ATTO TA
apuodia dikaoTripia TnG EAAGSag otnv ABrva.

APOPO 5. EZAIPEZEIZ

Napaypagoc 1. larpikd cupBdvra Tou Ac@aAi{OLJEVOU, TTOU:

11
1.2

Tagidevel, avTiBeTa amd CUPPBOUAES 1ATPOU ] QUCIOBEPATTEUTH.
Ta&idevel yia va AAGBel 1aTpIKEG OUPPOUAEG A didyvwaon, yia va uTToBANOEi o€ 1aTPIKA 1) XEIPOUPYIKY €TTEPRAON, yia
Bepartreieg A yia eBeAouaia S10KOTTH) eyKUPOOoUVNG.

GLOBY GRUPPI COLLECTIVE PLUS II, TCs —2023.01.26-GR&EN 5/24



G loby &/ MONDIAL

1.4

15
1.6
1.7
1.8

1.9

ASSISTANCE

M'vwpile TTpiv TNV KpATnon Tou Tagidiou, 1aTpIKA i QUOIKH KATAoTaon ] acBévela dIKr Tou 1} GAAOU TTPOCWTTOU aTTO TO
oTtroio e€aptdTal n opaAr die§aywyr) Tou Tagidiou Tou.

Maoxel amd mapa@pocuvn, vonTikr acBéveia, auvaloOnuaTikd ] YuxoAoyikd Tpalua, avnouxia, katdbAiyn i @oBo
TITAoEWV 1 TagIdIou.

Eival o€ AioTa avapovig voookoueiou 1 0TToioudnTroTe vVOonAguTIKOU 1I8pUNATOG Yia BeparTreia.

Avapéveral va yevvnoel eviog 4 (TEOoGpWY) PNvwy, atrd TNV nUepopnvia emaTpo@ng atrd 1o Tagidl.

Tou éxel avakoivwBei Bavarikr didyvwon.

Eival atrotéAeopa Bepartreiag, voonAeiag i aywyng mou éAape o Ao@alifdpevog TTpiv Tnv évapén Tou Tagidiol ) TTou
TIPETTEl Va ouvexIioTei katd 1o Tagidl.

Emmpoobétwg:

O Ao@aAIfOuEVOG Bev TTPETTEN va £XEI TAGIOEWEI AVTIBETA TWV CUOTAOEWV/CUPBOUAWY TNG KUBEPVAOEWG TNG XWPAG
SIaUOVAG TOU A TWV TOTTIKWY GPXWVY TOU TOTTOU TTPOOPICHOU Tou TagidioU Tou.

Napdypagoc 2. AAa cupBdvra Tou Ac@AaAI{OMEVOU, TTOU TTPOKUTITOUV duEca | EUUECO ATTO:

2.1
2.2

2.3

2.4
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2.18

2.19

2.20
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2.22

2.23

Akupwaoelg YeTd 1o check-in A Adyw ATrepyiag oTToloudnTToTE POpPEa, ETAIPEIAG I OpyaviououU.

ZnuI€G 1 aTraITioEIg TTou TTPOKARBNKav pe OA0 1 Adyw onuavTikng TTapdAeiwng Tou Ac@aAI(OPEVOU 1) TTPOCWTTWV
yla Ta oTroia gival utrelBuvog.

MepioTamiké 10 omroia Oev €xouv KolvoTtroinBei oTnv ao@AAICTIKA €Talpeia, eviog 30 nuepwv Ao TNV NUEPA Tou
Juppavrog.

ZnuiEG yia TIG oTroieg Ogv TTOPOUCIAZeTal AvTiypa@o KaTayyeAiag, EMKUPWHEVO aTTO TIG OPXEG TOU TOTTOU TOU
ZupBAavTog N yia TIG oTToieg dev Eyive £yypagn KatayyeAia oTIG apuodieg apxEG eviog 24 wpwv atd Tn GTIYUR Tou
Juppavrog.,

AyopEg €IBWV, XWPIG aVTIOTOIXEG ETTIONUES OTTODEIEEIS.

ZnuI€G, aKUPWOEIG, atmrpoBupia eKTTANPWONG UTTOXPEWOEWY R OTTolodATToTE GAAO TTPORANpa TTou eTnpeddel TNV
opaAr Oiegaywyny Tou Tagidiol Adyw TITWXEUONG, OQEPEYYUOTNTAG, XPEOKOTTIAG I OIKOVOUIKWY OUOXEPEIWV,
OTTOIACONTIOTE ETTIXEIPNONG 1 PUAIKOU TTPOCWTTOU TToU €UTTAEKETAI 0N diegaywyn Tou Tagidiou.

Znuid tTou TTPoKaAgiTal atmd diappor) OKOVNG, Uypwy, TPOPiwY 1 eAdiwv ) aTTd €vTopa, OKWPOUG | TTaPACITa OE
OTTOOKEUEG.

BA4Bn, Bpauon, ypatlouvicua ) ducAsitoupyia TiyoA@wy, eE0TTAICUOU, E0BPAUCTWY AVTIKEINEVWY, OTTTIKOOOUGTIKWV
UEOWYV, YUOAIWV OTITIKWV R nAiou, 0BOVTOOTOIXIWY, YEQPUPWY TIPOGBOBOVTIKAG, EVIOXUTIKWY OKONAG KOl TEXVNTWV
AKpwv TTOU BpioKovTal ECA OTIG ATTOOKEUEG.

Znud Adyw Puoikwv KataoTpopwy.

AkTIvoBoAia 11 péAuvan amd padievépyeid, TTUpnVIKa Kauoiya A ammoBANTa, aTtouIkEG eKPREEIG, PadIEVEPYEG TOEIKEG
ouaieg i UAEG OTTOIOUBATIOTE TTUPNVIKOU CUGTATIKOU.

Karaokeunn r/kai  mmapaywyr, ammobnAkeuon, yopwaon, emegepyaoia, HETAQOPd H  XPrAon TTUPOTEXVNHATWY,
ETTIKPOUCTHPWY, TTUPOUAXIKWY, VITPOYAUKEPIVNG Kal KABE €idOUg EKPNKTIKWY, aEPiwV )/ Kal agpiwv TTou Bpiokovral o€
doxeia utrd Trieon r) Togikwv ouciwv. (H e€aipeon dev 10XUEl yia agpia TTOU XPNOIMOTTOIOUVTAl OTTOKAEIOTIKA O€ OIKIAKEG
EPAPHOYEG).

MoAepo, ep@UAIo TTOAEPO, €1I0B0AR, €€€yepan, emavdoTaon, xpAon oTPaTIWTIKAG dUvaung, TPOUOKPATIKR EvEPyEIa N
TPOCTTIABEIO ATTOTPOTING i} KATEUVOOUOU TPOUOKPATIKAG EVEPYEIQG.

ZuppeToxn Tou Aopali{OUEVOU O€ aYWVEG KOl OTTOP TTOU YivovTal eTTayyeAUaTIKG 1) o TTpwTaBAfuata ) og €€doknaon
] TTPOTTOVNON YIa auTd i evaoxoAnon o€ evaépia i emKiviuva r extreme oTrop, AvAPPIXNOEIS, EEEPEUVNATEIG KAl
KATaduoE€IG, KUVAYI, TITACEIG i} EKTTAIOEUON WG TTIAGTOG i HEAOG TTANPWHATOG O€ AEPOOKAPOS I} BAAATOI0 GKAPOG.
XpAon oxnUATwy yia Ta o1roia 0 AcQaAIfOuevog Sev dIaBETel vopiun adeia odrynang.

2kOmiun €kBeaon Tou Ac@aliféuevou o€ €CQIPETIKO | avaiTio kivouvo (eaipeital n TpooTdbsia va ocwlei pia
avBpwTrivn {wr}), GUTOKATAGTPOPH}, QUTOKTOVIA, ATTOTTEIPA AUTOKTOVIOG ] OKOTTINA QUTOTTPOKAAOUUEVO TPAUMATIONO.
Mn Opyavwpéva Xepoaia Tagidia otnv evdo-Aaia ) Tnv evdo-A@pIKR (EKTOG atrd Tpaivo).

Zuppetoxn Tou AopaAilopevou oe MoAepikég ETixeiproeig, Bnteia o évoTTAeg SUVANEIG | CUPUETOXN O€ YKANUOTIKA
EVEPYEIQ.

OTtroi00ATOTE CUPPBAV TTPOKANBEl KOTAG Tn OIGPKEIQ XEIPOVAKTIKAG €PYaAciag Tou ao@ali{éuevou KaBwg Kal
OTTOIACdNTIOTE CUVETTAKOAOUONG SATTAVNG TTOU EVOEXETAI VA ETTIPEPEI TO CUKBAV QUTO.

Xpnon A €yxuon @apudkwyv (kTG Kal av ®0Bouv pe ouvtayr] ammo €IBIKEUPEVO 1aTPO, PE €6aipECN UTTOKATACTATA
VOPKWTIKWVY i VOPKWTIKEG OUTIES), AAKOOAIGHO, HEBN i GAAN kaTtdyxpnon Tou Ac@alifOuEvou.

MpoUTapxouoes 1 Xpovieg aoBEvVEIES Kal TTPOUTTAPYXOVTA ATUXHUATA.

TpaupaTiopd, acBéveia ] Bavaro Tou Aag@aAifopevou, attodoTéa o agpodiola vooruarta, otov 16 HIV, Tou AIDS n
Tou ARC Kai/fj oTToI008ATTOTE TTAPAAAAYH AQUTWV.

OTtrolodATToTE ZUPPAV TTPOKANBET dueca A Eppeca ammd emdnuieg Kal/fj TTavdnuieg eKTOG €Av KAAUTITETAI pNTA aTTd TV
KAAuwn «AkUpwaon Avayxwpnong», Kai Tnv KaAuwn «BorBesia, latpo@apuakeuTikEG datrdveg, dATTAVEG VOONAEIOG» WG
opiCetal ato ApBpo 1. NMivakag KaAUywewv.

Kivduvol otov KuBepvoxwpo

Napdaypagoc 3. H ao@aAioTIKA £TaipEia Ba diakowel TNV KAAuwn Tou Ac@aAiléuevou, AOyw:

3.1

3.2

3.3

EmmakéAoubwyv €€60wv ZuuBAvTog, Xwpig TN ouvevvonaon KAl GUVETTWG TNV TTEPAITEPW EYKPION TwV 60wV aTTd TO
OUVTOVIOTIKO KEVTPO TNG A0QAAICTIKNG ETAIPEING.

EBelouoiag ammoyxwpnong tou Ac@aliféuevou, Xwpig TRV £ykpion Tou latpikol TTPOCWTTIKOU, aTTO KEVTIPO TTPWTWV
BonBeiwv, Noookopeio 1} GAAO voonAeuTIKS idpua.

ATTOpPIYNG TNG TTPOTEIVOUEVNG OTTO TNV ACQANIOTIKN ETAIPEIA PETAPOPAS ) YeTakivnong Tou Acpaliéuevou, atrd Tov
id10 | aTTO TPITO EVEPYWVTAG YIO AOyapIaopod Tou.
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ASSISTANCE

ENHMEPQTIKO ENTYNO NAHPO®OPIQN
(Suvaper Tou dpBpou 150 trap. 1 Tou N. 4364/2016)

Emrwvupia Ao@alioTiKhAg ETaipeiag:

EAANVIKO YTrokatdaTnua TG aAAodaTrrig ac@aAIoTIKAG eTaipeiag e Tnv emwvupia «AWP P&C S.A.»

‘Edpa Ac@aAioTikig ETaipeiag:

Mpepetng 10, Ayiog AnuATpiog ATTiIKAG (T.K. 173 42)

E@appooTéo Aikaio:

EAANVIKO

Tpo1rog Kal Xpovog S1EuBETNONG £YYPAPWYV AITNHATWY — TTapatTovwy Ac@aliouévou R/kal AQRTITH TG ao@AAiong:

H Etaipeia utroxpeolTal 6TTwg, To apyoTePo eviog Trevivta (50) nuepoAoylakwy NUEPWY atrd TNV TTOPABOAR OTTOIOUdNTIOTE
TTAPATTIOVOU — QITAPATOG 0ag, ATTavTAoEl £yypagwg oTov Ac@aAiopévo ri/kal Tov AATITN TNG ac@aAiong, avrioToixa. H
UTTOR0AR €vOG TETOIOU TTAPATTIOVOU dev OIOKOTITEI TNV TTAPAYPAPn TUXOV agIoEWV 0ag KaTd TnG ETaipeiag, oute TTepiopidel To
OIkaiwpd oag va ateuBuvBeite oTIG appodieg ApXEG 1 va TTpoo@UyeTe oTn AikalooUvn. Na TTepIcoOTEPEG TTANPOPOPIEG

OXETIKA pe Tn «Aladikagia YToBoAng Maparmévwy» Tmou akoAouBei n ETaipeia pag, ummopeite va avatpégete atnv I0TOOEAIdO
TNG eTaIpgiag www.mondial-assistance.qr

AIAAIKAZIA YIIOBOAHZ NMAPAIMONQN

1. EIZArQrH

“Yyiotn mpotepaidtnTa TNG ETaipeiag pag ival n BEATIOTN avTaTTOKPION OTIG AOQOMOTIKEG 0OG AVAYKEG, TTAPEXOVTAG avd
TAoQ OTIYUr ATTOTEAECUATIKEG UTTNPECIEG uWPNAOU eTTITTEDOU. 2TO TTAQICIO QUTO, OTNV TTOPOUCA EVOTNTA UTTOPEITE va AAPBETE
TTANPOPOPIEG YIA TOV TPOTTO HE TOV OTTOIO UTTOPEITE VA pag UTTORAAETE TO TTaPATTOVO 0AG O OXEON €iTe JE TO CUUBOAQIO 0Og
€iTE PE TIGC AOPANIOTIKEG UTTNPETIEG TTOU GAG TTApEXOVTAl. AVAAUTIKOTEPA:

2. TI OEQPEITAI MAPANONO

H ekdnAwaon ducapéokeliag atmd QUOIKOG 1 VOUIKO TTPOCWTTO, N OTIoi0 OXETICETOI PE TO AOQOMICOTAPIO GUUBOAQIO 1 YE TIG
UTTNPECIiEG aoPANIONG TTOU TOU TIOPEXOVTAI, WE OTTOIOVONTIOTE TPOTIO, Tr.X. OUUPBAAAOPEVOG/AATITNG TNG AcQAAIoNg,
ao@aAIoPEVOG, BIKaIoUX0G ao@aAiopaTog, ¢nuiwbeig Tpitog oTIG ao@aAioelg Katd ¢nuiwv. MNapdtrova, €miong, BewpoulvTal
oUpQwWVa PE TO VOPO, O QVAYYEANEG OOQOMICTIKWY aATTAITAOELWY, Ol QITACEIG aTTodnuiwong Kabwg Kal QITAUOTO TToU
oxeTi¢ovTal ye To UPBOAaIO aag Kal TNV TTAapoxr TTANPOQOPIWY ) IEUKPIVIGEWV YIia auTod.

3. MOIA EINAI H AIAAIKAZIA T'IA NA YITOBAAETE TO MNMAPATONO ZAZ

MNa va pag uttoBAAAETE TO TTAPATTOVO 0OG, UTTOPEITE va cuuTTANpwoeTe TNV Pdppua YToRoARg Mapatrévou f To avTioToixo
€VTUTTO, TO OTIOIO WTTOPEITE va HPAG TO OTTOOTEIAETE PE OTTOIOV ATrd TOUG TIOPOKATW TPOTIOUG OaG €EUTTNPETEN, Kal
OUYKEKPIPEVQ:

(a) €ite péow PnvOpaTog nAekTpovikoU Taxudpopeiou (e-mail) otnv nAekTpoviky dielBuvon globy@mondial-
assistance.qr,

(B) eite péow fax oto 0030.211.10.99.818,

(y) €iTe TaxudpouIkd oTn dievbuvon:

EAANVIKS YTrokatdoTnua tng ahAodarrrig acpaMioTiKAg eTaipeiag «AWP P&C S.A.»
Mpepetng 10, Ayiog AnunTeIOG

107 43, ABrva

>¢ KGOt TrepiTTWON, €av Ogv €MAECETE va UTTORAAETE TNV NAekTpoviK Pdpua YTToBoAng Maparmrdvou, aAAG TO avTioToixo
EVTUTTO, QUTO Ba TTPETTEI KAT €AAXIOTOV va TTEPIAQUBAVEI Ta TTAPAKATW OTOIXEIA:

. Ovopatemwvuyo
. Ovopa 1Tarpdg

GLOBY GRUPPI COLLECTIVE PLUS Il, TCs —2023.01.26-GR&EN 7/24


http://www.mondial-assistance.gr/
mailto:globy@mondial-assistance.gr
mailto:globy@mondial-assistance.gr

QGloby &/ MoNDIAL

ASSISTANCE
. Huepopnvia yévvnong
. Ap1Bu6 aceaAioTnpiou cupBoAaiou (1 apiBud KUKAOPOpPIag, o€ TTEPITITWAN aGPAAIoNG OXAHATOG)
. TnAépwvo eTmiKoIVwViag
. Tn oxéon oag pe 10 uPBOAaIo (A0PANOUEVOG, KAAUTITOPEVO PEAOG, UTTOWRQIOG TTEAGTNG K.ATT.)
4, MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPAMONOY ZAX

MoAig TTapaAdBoupe 1o TTapdmovo cag, To apuddio Tunua Alaxeipiong Mapamévwy Ba kataypdwel To aiTnud oag kal Ba
onuioupynoel avriotoixo @dkeho. MNa 1n dlaxeipior) Tou, Ba CUAAEEEI oTTolIadATIOTE TUXOV OTOIXEID aTTauTOUVTOl OTTO TO
appddia TpAuara Tng Etaipeiog.

H Etaipeia utroxpeoutal OTTwg, To apyoTePOo eviog TrevivTa (50) nueEpPOAOYIaKwY NUEPWYV aTTd TNV TTaPaAafA ToU TTapaTTOVOU
0ag, va 0ag OTTOVTAOEl YYPAPWS Kal aITioAoynuéva €1’ autoU. Ze TTEPITITWON O€ oTTolIaagdATTOTE KOBUCTEPNONG, OPEIAEl VO
0aG yVWOoToTToINaEl YYpA@wG TOOO TO YeYOoVOGS TNG KaBuaTépnang 600 Kal Tov Adyo auTAG.

5. 2E NOIEZ APXEZ MIMOPEITE NA AMNMEYOYNOEITE

MapdAAnAa pe Tnv uTtoBOAr TOU TTAPATTOVOU CAG ) O€ TTEPITITWAN TTOU dev IKavoTTroinBeiTe atrd Tnv amrdvrnon g Etaipegiag,
pTTOpPEiTE Va atreuBuvBeite atnv AvegaptnTn AloiknTikr Apxr «Zuvryopog Tou KatavaAwTh» oTa KATw6I oToIxeia:

AigtBuvon: Aew@opog Aregavdpag 144, ABriva (T.K. 114 71)
AladikTuakég ToTog: http://www.synigoroskatanaloti.gr/
TnAépwva eTmikoivwviag: 210-6460862/210-6460814

6. MOTE NAPATPA®ONTAI Ol TYXON AZIQZEIZ ZAX KATA THX ETAIPEIAZ
OmoiadATmroTte aiwon ocag katd Tng Etaipegiag mapaypd@etal pJe 10 TTEPAG TOU €KACTOTE XPOVIKOU OIACTHMATOS TTOU

TPoPAETTEl N I0XUoUCa vouoBeaia. H uttofoAr TTapatmévou pe Tnv TTapatrdvw diadikacia Ogv OIAKOTITEI TNV €K TOU VOUOU
TTAPAYPAPr) TWV EVVOUWV AgILGEWY 0OG.

GLOBY GRUPPI COLLECTIVE PLUS II, TCs —2023.01.26-GR&EN 8/24


http://www.synigoroskatanaloti.gr/

mrl Ak‘ ' J @/-.“I-l‘l

®OPMA YNMOBOAHZ NMAPAIMONQN

Ta ZToixeia cag

)
<
[°)
=
Q

NoéAn/MepioxnA *

o =)
D o~
= ©
€
<
o

>

oM

W

Api1Bu6g AcpalioTnpiou ZupBoAaiou

W

To MNMapdatrovo cag

Oéua "

W

MapakaAoUpe O6TTWG TEPIYPAYPETE AVOAUTIKA OTO Trapammdvw Tredio kdOe yeyovog TTou agopd OTO
TAPATTOVO CAG, TIG NMEPOMNVIEG KOl TA OVOMATETTWVUHMA TWV EUTTAEKOUEVWV TIPOCWTTWYV TIPOG
SieukoAuvon Tng ETaipeiag va oag amavrioel aiTioAoynupéva €1’ autou.

-

AnAwvw 6T cuVaIVW OTNV ETTEEEPYATIO TWV TTPOCWTTIKWV Hou dedopévwy atd Tnv ETaipeia yia
TOV OKOTTO S10XEiPIONG TOU TTOPOVTOG TTAPATIOVOU HOU.
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AHNAQZH NMPOZTAZIAZ ITPOZOQIMNMIKON AEAOMENQN

I. EIZArQrH

To eMnvIKG uTttokatdoTnua TG aAlodaTtmg ac@alioTikhg etaipeiag AWP P&C S.A., TTou €dpelel otV 000
Mpepetrig 10, 173 42, Ayiog Anuntpiog, ATTikr, TNA. +30 210 99.88.100. (oTo €¢rig n «AWP» 1} «ETtaipeiar), givai
utrelBuvo yia TNV ETTeEEpyadia Twv TTPOCWTTIKWY oag dedopévwy, TTou Aaufdvel ato TTAqiolo ayopdg Kai
€€uTTNPETNONG TNG TAgIBIWTIKAG 0ag ac@diiong. Xtnv AWP avayvwpifoupe kal divOUupe TTPpWTAPXIKA onuaaia
oTNV UTTOXPEWAON CUPMOPPWONG PE TNV IoXUouca vouoBeaia 600 Kal OTNV €V yEVEl TTIPOCTACIA TOU ATOUOU OTTO
TNV emegepyacia O£SOPEVWV TTPOCWTTIKOU XOPOAKTAPA.

I1. TI NPOZQNIKA Az AEAOMENA ENEZEPTrAZOMAZTE

H ouM\oyn kai emegepyania Twv TTPOOWTTIKWY 00¢G Oedopévwy PE OKOTIO Tnv ayopd Kal €§umrnpétnon Tng
TagIBIWTIKAG 0ag ac@AdAiong yivetal amd Toug appodioug, £EouciodoTnuévoug UTTAAANAOUG 1 CUVEPYATEG TNG
Etaipgiog pag kol agopd TO OTOIXEIG TIOU HOG YVWOTOTIOIEITE 01 idlol oTov  &1adIKTUOKS  10TOTOTTO
http://www.mondial-assistance.gr 4 gToug dIadIKTUAKOUG I0TOTOTTOUG TWV CUVEPYATWYV I OTOV GQIEPWUEVO YIa
TOUG OUVEPYATEG IOTOTOTTO TG ETAIPEIOG PAG, OTO OTADIO KATAPTIONG TTPOCPOPAG €iTE OTO OTADIO £KOOONG TOU
ag@alioTnpiou cupBoAaiou.

Ta dedopéva autd TTepIAaUBAvoUV:
a) 210 aTddio AYWNG TNG TTIPOCPOPAG TTANPOPOPIES, OTTWG:
» Eidog Tagidio,
»  Xwpa avaxwpnong Kai TTpoopIGUoU
»  Huepopnvieg d@igng kar avaxwpnong
»  ApiBuod kal nAIkieg TagIBIWTWV
» KoéoTog Tagidiou
) Z10 0TAdI0 €kdOONG TOU acpaAioTnpiou cupBoAaiou eTTITTAéOV TTANPOPOPIES, OTTWG:

»  Ztoixeia Tautotroinong (ovop/vupo, AOM & A.O.Y i AAT & nuepopnvia ékdoong 1 AiaBatipio &
ekdouoa apyn),

»  ZToixeia emmKoIvwviag (Taxudpopikn dielBuvan, nAEKTPOVIKN d1EUBuvVan, TNAEPWA ETTIKOIVWVIAG)
»  Anuoypa@ika oToixeia (pUAo)

y) E@bdoov €méABel 0 ao@aMioTIKOG KivOUVOG OI ao@aAI(OUEVOl €VOEXETOI VO TTPOCKOUICOUV Kal guaiodnta
TIPOCWTTIKA Toug dedopéva (uyeiag) OTTwg

»  Tepiypaer Tou cuuBavrog.
MpwToTUTTEG laTPIKESG ATTODEIEEIS KAl TTAPACTATIKG.
MpwTATUTTA OXETIKG OTOIXEIQ KOl OTTODEIEEIS.

larpikd loTopikd

vV V V V

Medical report arré Tov BepdrrovTa yiarpo

II1. N'TA NOIO ZKOMNO EMNEZEPrAZOMAZTE TA NMPOZQMNIKA ZA2 AEAOMENA

H ETaipeia ere€epyddetal Ta avwTéPw TTPOCWTTIKA dedopéva, yia Toug akdAouBoug okoTToUG:
A) Z10 TTACigIo €kd0oaNg Kal eEUTTNPETNONG TOU ACPaAIOTNPioU cupBoAaiou, 1I8iwg:
i lNa Tnv TauToTToiNON Kal ETTAANBEUCN TWV OTOIXEIWV CAg,
ii. [a TNV emMKoIVwVia OXETIKA e {nNTAUOTA TTOU apopoUV Tn oUVOAAAGKTIKN oag axéon ue Tnv Etaipeia,

iii. lNa Tnv ekTipnon Tou KIvoUvou oTa TTAdiola ThG ac@AANIOTIKAG oUPBaoNG Kal yia Tov KaBopioyd Twv
YEVIKWV Kal €1I81KWV OpwVv QUTAG, KaBWG Kal TO avaAoyo ag@aAIoTpo.

iv. MNa 1 diaxeipion TG ac@aMoTiKAG cupBaong KaBOAn tn didpkeia 1I0XU0G A Kal PHETA TN AAEN AuTAG,
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oupTrepIAauBavopévng TNG  EKTIMNONG, TOU €AEyXou Kal TOou dlakavoviopoU TnG ao@OAIOTIKAG
armolnuiwong o€ TEPITTTWON €TTEAEUCNG TOU ACQAANIOTIKOU KIVOUVOU 1] Kal TNG KATaBoAAg Tou
TTPOBAETTOPEVOU OTOUG OPOUG TNG cUUBacng TToooU (ao@AAICHATOG). ZNUEIWTEOV, OTI EPOCOV XPEIOOTE
va emmegepyacToUpe OTa TTAQIOIO TOU €v AOyw OKOTTOU Kal guaioBnta TTpoowtiké oag dedopéva, Ba
{ntnB¢i n pnt\ cag cuykardBeon. H un TTapoxr ouykatdBeong i Twv OTTAITOUPEVWY OTOIXEIWV, KABWG
Kal n TuxOv dpaon TnG ouykaTdBeon g oag aTo péAAov Ba Trapéxel otnv Etaipeia 1o dikaiwpa katayyeAiag
JE apean 10xU KaBwg Kal dpvnaon eKTTARPWGNG OTTOINCGONTIOTE UTTOXPEWONG TNG ETAIPIOG OTTOPPEEl ATTO
TNV ao@AANIOTIKA oUhBacn. Ze KGBe TTepimTwon oag Bupifoupe OTI €XETE OIKAIWMA VO AVOKOAECETE Th
ouykaTadBeor) cag ava Traoca oTiyur, Xwpic BéBaia va Biyetal n vopigotnTa TnG £mmegepyaaiag TTou
BaoioTnke oTn OCUYKATABEGN TTPO TNG AVAKANCNG TNG.

B) Z1o mAaicio cuppopewong Tng Etaipiag pe TG uttoxpewoelg mou BeoTriCovTal atmmd TO €KACTOTE 10XUOV
VOHOBETIKO KaI KAVOVIOTIKO TTAQiol0, 18iwg avagopik& PE TNV €QAPUOYH TNG 10XUouodg OOQOAIOTIKAG Kal
(POpPOAOYIKAG vouobeaiag.

N X710 TAaicio evnuépwong cag amd Tnv Etaipeia yia véa mpoidvTa rf/kai utinpecieg Tou Taipidlouv pE TO
evOIO@EPOVTA Kal TIG TTPOTIUACEIG 0AG , £pOTOV TTAPACYXETE TN PNTH 0AG OUYKATABEDN, yia TOV OKOTIO auTo,
oUu@wva Kal Je 60a opifovTal avwTéPw TTEPT CUYKATABEDNG.

IV. NOIOI EINAI OI ANOAEKTEZ TQN NMPOZQMNIKQN ZAZ AEAOMENQN

H emegepyaoia Twv TpoowTmKWwY dedopévwy TTou TNPoUvTal aTa apxeia Tng ETaipeiag yiveral atTokAEIOTIKA Kai
yévo amd QUOIKA Kal VOUIKE TIpOoWTIa TTou TeAoUv UTTO Tov €Aeyxd TnG Kal OloBETouv Ta avTiIOTOIXO
ETTAYYEAUATIKA TTPOOOVTO TTIOU TTOPEXOUV ETTOPKEIG €YYUNROEIG OTTO TTAEUPAS YVWOEWV KOl TTPOCWTTIKAG
aKeEPAIGTNTAG YIO TNV TAPNOCT TOU ATTOPPITOU.

Ta dedopuéva TTou oag agopolv utropei va diafiBacBolv oe GAAEG (OVT)ao@AAIOTIKEG ETAIPIEG, OE GUVOEDEUEVEG
emixeiprioeig Tou Opidou TnGg ALLIANZ PARTNERS, kaBwg kai og ouvepyalopevoug pe Tnv Etaipeia rapoyxoug
oTa TTAdiola TNG vOUIuNG AgiIToupyiag TG ao@aANIoTIKAG oupacng, oto Babud Tmou autd eival avaykaio yia Tnv
KOAUTEPN €EUTTNPETNON OGG KAl TNV TTAPOXA TWV UTTNPECIWY, OTIWG ACPANIOTIKOUG OlauecoAafnTEG, ETAIPIES
SIaxXeipIoNg aTTONUIOEWY, ETAIPIEG ETTEIYOUCAG PETAPOPAG Kal SEUTEPNG IATPIKAG YVWUNG, ETAIPIEG PUAAENG Kal
dIaTAPNONG OPXEIWV, ETOIPIEG UTINPECIWY TNAEQWVIKAG €EUTTNPETNONG TTEAATWY, OIKNYOPOUG, EPEUVNTEG,
TTPAYUATOYVWUOVEG.

TéAhog, n Etaipeia evdéxeTal va yvwaoToTTOINCEl Ta dESOUEVA OAG OTIG APUOdIEG dNUOCIEG/DIKACTIKEG APXEG OTO

BaBuod Trou emBAAAETal aTTd TO I0XUOV VOUOBETIKG Kal KAvVovIaTIKG TTAdioI0, €pocov uTToBANBEi OXeTIKO aitnua i
£@Ooov o@eilel va UTTOBAAAEI ava@opd Pe Ta v Adyw aToIxEia Xwpig TTponyoUuevn €1I8IKA evnuépwon.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia 010 TTAQiOI0 UAOTTOINONG TWV EPYACIWY TNG, KABWG Kal CUPUOPPWONG UE TIG dIATAEEIG TOU 1I0XUOVTOG
KavovioTIKoU TTAaiciou utTopei va mrpoRaivel otn diafifacn /atmodoxr dedouévv TTPOCWTTIKOU XOPAKTAPA TTPOG
n/kar ammd TG (avT)aoQaANIOTIKEG eTaIpiEG Kal ouvdedepéveg emmixeiprioelg Tou Opidou Tng ALLIANZ PARTNERS
€POOOV QUTO ATTAITEITAL.

H avwtépw Trepiypa@ouevn diafifacn r} dlacUvOeon TTPAYUATOTIOIEITAI CUUQWVA e Ta TIPORAETTOMEVA aTTO TNV
eupwTTaikr vopoBeaia yia Tig ETaipeieg mou €dpeliouv oe xwpeg eviog Eupwtraikig ‘Evwong | ammdé 10 KaTd
TOTTOUG VOUO0BETIKG TTACiTIO yia TIG AoiTég ETaipeieg ektdg EupwTraikig Evwong.

H diaBiBaon mpoowtmikwy dedopévwyv o€ XWPES eKTOG Eupwtraikng ‘Evwaong, Ba Tpétrel va TTpayuaToTToIETal
HOVO €QOCOV Ol XWPEG QUTEG TTOPEXOUV ETTAPKEG ETTITTEDO TTPOCTACIOG TWV TIPOCWTTIKWY OedOUEVWYV. X€
TEPITTITWON TIOU N TPITN Xwpa €KT0G Eupwtraikng ‘Evwong Oev Trapéxel €mapkég eTmimedo TTpooTaciag
TIPOCWTTIKWY OeDOPEVWY, TO TTPOCWTTIKG dedopéva utropouv va diafiBacTouv oTnv v Adyw Xwpa Poévo v n
TpooTagia dedouévwyv TTPORAETTETAI ATTO KATTOIO CUp@wvia diapifaong dedopévwy, n otroia eEac@alifel Eva
ETTAPKEG ETTITTEOO TTPOOTACIAG ) CUVTPEXOUV Ol TTPoUTTOBETEIG TTou TTPORAETTEl pnTd N EupwTrdikr kal n €0vikA
vouoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta TpoowTkd cag dedopéva TTou emregepydletan n ETaipeia tnpolvTtal utroxpewTiKd Ka®’ OAn Tn didpKeia TTou
emBdAel 0 okoTrdg TNG emmegepyaaiag. Me Tn AAEN auTig (Tng didpkeiag), Ta dedopéva TnEoUvTal CUNPWVA E TO
10XU0V BeoUIKO TTAQICIO yia TO XPOoVIKO SiIdoTnua TTou TTPoBAETTETAN atTd TN AREN TNG ETTIXEIPNMATIKAG OXEONG 1 yIa
600 XpOvo aTtaiTeiTal yia Tnv TTPodoTmon diKawPATwy TG ETaipeiag evwriov AikaoTtnpiou i kai GAANG apuodiag
Apxng. H Etaipeia 6idel 181aitepn TTpocOXr) OTOV TPOTIO KATACTPOPNG TOU OPXEIOKOU UAIKOU TTOU TTOPAYETOI
KaBnuepivd. EidikéTepa yia 1o OKOTIO auTO £XE€l Be0TTioEl KOl €QapuOlel OXETIKE dladikaacia, n otoia e@apudleTal
apoTou e€eTaaTel 0TI dev aTTAITEITAI N BIATAPNCN TOU APXEIOU YIa TN CUPPOPPWON MPE TIG VOUIKEG KAl KAVOVIOTIKEG
ATTAITACEIS 1 YIa TNV TPOCTOCia TwWV CUP@EPOVIWY TnG ETtaipeiag, kai Bacifetalr amig odnyieg TNG Apxng
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MpooTtaciag Aedopévwy lMpoowTrikou Xapakthpa (1/2005 AlMAMX). H Etaipeia diao@aAifel 611 N wg dvw
d1adIkaoia KaTaoTPOPAG APXEIWV TTOU TTEPIEXOUV TTPOCWTTIKA dedopéva Seapelel Kal TPITA Yépn TTOU TTAPEXOUV
UTTNPECIiEG GTO GVOMA Kal yIa AOyapliaoud TNG Kal OTToIwVANTIoTE GAAWV TTPOCWTTWY HUE TO OTToia guvepyadeTal
oTo TTAaioio oupRacewy e§wTePIKnG avabeong (outsourcing) )} GAAOU €i00UG CUUPWVIWV.

VII. OI AEZMEYZEI2 MAZ

AgopgudpaaoTe va diatnpoupe Ta dedoPéva 0aG EVNHEPWHEVA Kal akpIBr], va Ta atroBnkKeUOUE Kal dlaypaPOUE
HE ao@AaAeia, va pnv cuAAéyoupe Kail dlaTnpoupe dedopéva TTou eV Pag Eival aTTapaitnTad, va TTPOCTATEUOUUE TO
dedopéva oag amd aTmWAEI, KoK Xpron, un egouciodoTtnuévn TTpooBacn r ammokAAuWn OUTWYV Kal YEVIKA va
e¢aog@aAifoupe TNV UTTOPEN KATAAANAWY TEXVIKWV KAl OPYOVWTIKWY PETPWV YIO TNV TIPO0TOCIA TOUG.

VIII. TA AIKAIQMATA ZAZz

‘Exete 10 dikaiwpa Tpéoaong, To dikaiwpa dnAadn va evnuepwOEITE, KATOTTIV AITAPATOS 0AG, APEVOG VI TO KATA
TOooV 1 Ol Ta TIPOCWTTIKA 00¢ &edopéva u@ioTavTal £TTEEEpyacia Kal aPeTépou va AABETE avTiypago Kai
TTEPAITEPW TTANPOPOPIEG OXETIKA WE TNV TIpaypartotrolouuevn emetepyacia. EmmmAéov, éxete 10 diKaiwpa va
{nTAoeTE TN d16pBWON TWV OAVOKPIBWY TTPOCWTIIKWY 0ag Oedopévwyv ) TN CUPTTARPWGON auTwy, Kabwg, Kal
€£QOCOV OUVTpEXOUV ol TTpoUTToBEaelg Tou Nopou, va aokroeTe To SIKaiwpa diaypa®nig, To dIKaiwua TTEPIOPITUOU
NG emegepyaaiag, 1o dikaiwpa QopnToTNTAG Twv Oedouévwy 0ag, To BIKaiwHa evavTiwang otTnv emegepyaaia
QUTWV. Z€ TTEPITITWON QUTOUOTOTIOINPEVNG ATOUIKAG ANWNG atroQAcEws, EXETE DIKAiWUA a) EIDIKNAG EVNUEPWONG
Tepi TNG dievépyelag TETolag emmegepyaaiag, B) aimoAdynong TNG OXETIKAG arépacng, y) diatiTrwaong ammoyng Kai
d) ap@IoBATNONG TNG ATTOPACNG.

MNa oTroI0dATTOTE aiTNUa OXETIKO PE TNV eTTeCEPYaTia Twv dedoPEVWY 0ag TTAPaKAAOUNE OTTWG aTTeUBUVEDTE TO
OUVTOPOTEPO dUVATOV OTOV UTTEUBUVO TTPOCTACIaG TTPOOWTTIKWY dedopévwy TG ETaipeiag, pe amooTtoArn e-malil
otn dietBuvon dpo@mondial-assistance.gr pe 8éua GDPR, i pe a1rooTOAR OXETIKAG ETTIOTOANG, ME TNV €VOEIEN
“GDPR” rpog AWP P&C S.A., Mpepetrig ap. 10, TK 17342, Ay. Anuntpiog ATTIKAG. H doknon Twv SIKAIWPATwY
yiveTal ateAwg, EKTOG av TO OXETIKO aiTnua eravalauBaveral cuxvd kal Adyw Oykou cuvettayetai yia Tnv Etaipeia
d10IkNTIKG KOOTOG.

>¢ TrePITTTWON TTou Bewpeite OTI BiyeTal KA’ 0lIOVOATTOTE TPOTTO N TTPOCTACIA TWV TIPOCWTTIKWY GaG OEO0UEVWY,
uTTopEiTE va mpoo@uyete otnv Apxn MNpootagiag Aedopévwy MNMpoowtmikol XapoKTAPA, XPNOIMOTTOIWVTAG TA
aKkOAouBa OTOoIXEIO ETTIKOIVWVIAG:

loToogAida: www.dpa.gr /

Tayudpopikn AietBuvon: Aeweopog Kneioiag 1-3, T.K. 115 23, ABriva
TnAepwviko Kévrpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpovikd Tayxudpopeio: contact@dpa.gr
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ASSISTANCE

GLOBY GRUPPI COLLECTIVE PLUS

TRAVEL INSURANCE PROGRAM
FOR ORGANIZED GROUPS

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits
per person

Cover 1. Assistance, Medical and Hospitalization Expenses
Covered Incidents are the sudden illness (under 70 years old) and the accident (all ages) of the
Insured or a member of the Insured’s Family.

Transport to transfer the Insured to the nearest emergency treatment center or hospital,
due to an incident during the Journey which cannot be treated effectively at the location
where it occurred. Up to € 500.

Transport from the emergency treatment center to the nearest hospital, provided that
hospitalization of the Insured is deemed necessary, following an Incident during the
Journey. Up to € 500.

Medical and hospitalization expenses of the Insured (including being diagnosed with an
epidemic or a pandemic disease such as COVID-19) and up to 30 days from the day of
the Incident or until the moment when authorisation is given to the Insured by the treating
hospital doctors to travel.

Curtailment of the Journey of the Insured and repatriation when

1) it's deemed necessary following hospitalization (including being diagnosed with an
epidemic or a pandemic disease such as COVID-19) during the Journey or

2) the Insured or a traveling companion is quarantined during the trip by order or other
requirement of a government, public authority, or travel supplier based on their suspicion
that the Insured or a traveling companion, specifically, have been exposed to a
contagious disease (including an epidemic or a pandemic disease such as COVID-19,

with means and on dates different from the initially scheduled in the itinerary.

2.1) In case the Insured Person or their Co — Traveller are diagnosed as positive for a
contagious disease (including an epidemic or pandemic such as COVID — 19), whilst on
their trip, and no hospitalization is required, the Insurer shall cover possibly arising
accommodation costs in a tourist establishment, which has been stipulated as a
quarantine establishment, with a maximum duration of 14 days and with a maximum
amount of 50€ per person per day. In case the individual quarantine of the Insured
Person or the Co — Traveller takes place in the tourist establishment, in which they
already resided prior to their positive diagnosis, the Insurer shall cover only
accommodation costs that arise after their initially scheduled departure date from said
tourist establishment.

The date of the diagnostic test (PCR test), to which the Insured Person or the Co —
Traveller have been subjected to, is regarded as the first date of coverage.

A round trip ticket to a companion, to travel to the location of the Insured so that the
companion can accompany the Insured during the repatriation when the Insured’s
hospitalization forecast exceeds 7 days or 48 hours in case the Insured is a minor or
handicapped with special needs.

Repatriation of the Insured’s immediate Family (if they are also Insured), consequence of
Journey curtailment of the Insured or repatriation of the Insured’s remains.

Expenses for a companion, to travel to the location of the Insured, in order to accompany
the minor Family members who accompany the Insured in the Journey but the Insured is
not able to take care of, due to an Incident. Cover includes the cost to change the minors’
return date of the tickets.

Tickets for Journey curtailment of the Insured and one co-travelling companion, also
Insured, and due to death (including death as a consequence of an epidemic or a
pandemic disease such as COVID-19) or hospitalization (including being diagnosed with
an epidemic or a pandemic disease such as COVID-19) forecasted to exceed 7 days, of
an immediate Family member of the Insured.

Compensation of expenses for medical treatments for up to 30 days after the repatriation

€ 10.000
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following hospitalization due to an Incident during the Journey and following the treating
doctor’s at the hospital directions.

Expenses to send medication of chronic lliness to the Insured during the Journey, if the
medication cannot be supplied locally. Delivery will be made in strict accordance to the
local legislation of import of medicines of the country in which the Insured is located and
provided that such or similar medication does not exist in the local market. Cover does
not include the cost to purchase the medication.

Cash transfer to convenience the Insured during Journey, in the event of loss or theft of
money or legal entanglement of the Insured as a consequence of an Incident during the
Journey, following guarantee of repayment of the transferred amount within 30 days from
the day of the fronting.

€1.000

Telephone medical advice to the Insured for Incidents during the Journey.

Medical advice to the Insured’s Family members residing in his/her house while the
Insured is travelling.

Locating, recommendation of and when necessary communication with the nearest
doctors, specialists, emergency centers and hospitals in the event of an Incident of the UNLIMITED
Insured during the Journey. SERVICE
Communication with the Insured’s Family, in the event of an Incident during the Journey.
Provision of contact information, in the event of loss or theft of credit cards or Traveler's
checques of the Insured during the Journey, in order to proceed with the necessary steps
for their cancellation or substitution.

In case of death of the Insured due to an Incident during the Journey (including death as a
consequence of an epidemic or a pandemic disease such as COVID-19), expenses for the UNLIMITED
repatriation (transport only) of the Insured’s remains.

Compensation of expenses, for the calls of the Insured from a land phone for the
communication with the insurance company, in the event of any Incident during the € 300
Journey.

Cover 2. Personal Accident
(Following an accident during the Journey)

Compensation to the beneficiaries in the event of death of the Insured from an accident
during the Journey, or

Compensation to the Insured in the event of permanent disability from an accident during
the Journey in a percentage proportional to the degree of disability, taking the cover
amount indicated as 100%.

The maximum limit is € 240.000 per Journey and per year.

€21.000

Cover 3. Baggage

Compensation of material damage to the checked-in Baggage of the Insured,
consequence of fire, explosion, fracture or robbery or loss by the official carrier. Maximum
compensation per item within the baggage is € 150. Every item will be compensated
based on its actual value at the time of the Incident and based on ageing, as per the
original purchase receipt or pricing of equal or similar items when original receipts are not
available.

€300

Compensation for purchase of items of first need, consequence of delay of arrival of the
checked-in baggage of the Insured for more than 6 hours from the time of the Insured’s € 100
arrival at the first final destination of the Journey.

IMPORTANT GENERAL ADVICE AND OBLIGATIONS

1. Valuables, money and important documents should not be contained in the checked Baggage.

2. Valuables, money, documents and personal items should not be left unattended or in care of persons
unknown to the Insured.

3. If the Insured carries particularly precious objects in the Journey, these should be secured with a separate
insurance contract as certain terms and conditions of Globy do not cover them.

4. The Insured should not carry more cash than necessary and must use Travellers Checks and make use of
secured safes, when they are available.

5. In the event of loss, theft, damage or misdirection of baggage, the Insured must require immediately a
Property Irregularity Report and a written confirmation of compensation or other benefit from the carrier
(airlines, etc) or their official representatives. In most flights, the airlines are liable for loss, theft or
damage of baggage and cover up to US$20,00 per kilo of checked baggage and up to US$400,00 for
hand baggage (unchecked handbags).

Cover 4. Departure Cancellation
The amount insured is the one that was declared as ‘trip cost’ per person.

Covered Incidents are the sudden iliness (under 70 years old) and the accident (all ages) of
the Insured or a co-traveling member of the Insured’s Family, in case of:
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Emergency hospitalization due to a non-existing illness (including being diagnosed with an 10% excess on
epidemic or a pandemic disease such as COVID-19) or accident provided that the period of trip cost per
hospitalization (as prescribed by the attending physician) is beyond the date of departure for person up to the
the Journey. maximum

2. Death due to an Incident (including death as a consequence of an epidemic or a pandemic compensation
disease such as COVID-19). P

amount of €1000

3. The Insured or a traveling companion is quarantined before his/her trip by order or other
requirement of a government or public authority, based on their suspicion that the Insured or a
traveling companion, specifically, have been exposed to a contagious disease (including an
epidemic or a pandemic disease such as COVID-19).

Covers the cancellation charges up to the limit indicated incurred in respect of:
1. the individual insured travel costs, following cancellation of departure for the Journey upon
the occurrence of an Incident to the Insured;
2. theindividual insured travel costs, following cancellation of departure for the Journey upon
the occurrence of an Incident to any of the Insured’s co-traveling Family members.

Special Exclusion:
The following are not covered: Vertigo, dizziness, headaches, sciatica, backache and
gastrointestinal or similar disorders.

SECTION 2. DEFINITIONS:

The following terms shall have the following meanings in these policy conditions:

INSURED/YOU: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 70
years old all the covers apply except health related Incidents.

INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premetis
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 30 (thirty) days, using an approved official carrier, for
professional or recreation purpose and with destination and scheduled intermediate stops which are stated during the time
of issue of the Contract.

TRAVEL COMPANION : is a person travelling with the Insured Person.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: One of the selected travel insurance programs underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT: Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the
present Contract.

ILLNESS: A sudden incident which occurs during the Journey for which treatment is essential in order to maintain life
and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL : The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodily injury that is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR: Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amount which is subtracted first before the reimbursement from the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

CYBER RISK: Any loss, damage, liability, claim, cost, or expense of any nature directly or indirectly caused by, contributed
to by, resulting from, or arising out of or in connection with, any one or more instances of any of the following:
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1. Any unauthorized, malicious, or illegal act, or the threat of such act(s), involving access to, or the processing, use, or
operation of, any computer system;

2. Any error or omission involving access to, or the processing, use, or operation of any computer system;

3. Any partial or total unavailability or failure to access, process, use, or operate any computer system; or

4. Any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data, including any
amount pertaining to the value of such data.

COMPUTER SYSTEM: Any computer, hardware, software, or communication system or electronic device (including but not
limited to smart phone, laptop, tablet, wearable device), server, cloud, microcontroller, or similar system, including any
associated input, output, data storage device, networking equipment, or backup facility.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of
provision of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority
in your country of residence or your trip destination.

PANDEMIC: An epidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official
government authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which the Insured or a
traveling companion has been exposed. This does not include any quarantine that applies generally or broadly to some or
all of a population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on where the person is traveling to, from or through, which are not covered.

SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accident or lliness of the Insured with forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company within 30 (thirty) days from the day of
Incident, providing:

e The Insurance certificate number and the information indicated on it.

e  Description of the Incident.

e  Original Medical information and receipts.

e Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 4. TERMS AND CONDITIONS

Globy is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.

Part 1. Activation & Effective Period

1.1 More the one Incident during the Journey is covered unless a differentiation clause is indicated.

1.2 The cancellation cover is in effect from the moment of issue of the Contract and expires upon completion of check-in
at the first point of departure.

1.3 The cancellation cover is in effect only if it was purchased along with the tickets or the trip booking or within 48 hours
and there is no reason for cancellation.
The insurance company will not carry out any investigation to verify the Contract’s issue date; the
responsibility for inaccurate statements is borne solely by the Insured.

1.4 The remaining covers are in effect upon departure from the country of domicile or permanent residence for the
Journey and expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

2.1  When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the
insurance company.

2.2 Ifthe Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 Inthe event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4 In the event that Medical transfer is required, only standard transportation means will be utilized for transport from a
point which is accessible to them.

2.5 Globy covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

2.6 Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

2.7  The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.
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2.10

2.11

2.12

2.13

2.14

2.15

2.16

2.17

2.18

2.19

2.20

221

2.22

2.23

2.24

2.25

2.26
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In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding
insured amount on the Table of Covers for the Globy Program selected.

The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

No return of premium is allowed after the legal renunciation period or the expiration of the Contract or past the
effective date of any cover of this Contract.

The Insured should not undertake any responsibility that commits the insurance company without the prior consent of
the insurance company.

The insurance company has the right to regulate ipso jure all issues that result from or in relation to claims, on behalf
of the Insured.

The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a
responsible and prudent way in order to deter from it or didn’t take care of his/her property.

The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All
these decisions will be made strictly by the insurance company.

The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

The Insured must follow the advice of the insurance company for the handling of an Incident and must not
negotiate, pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third
parties, for an Incident that was covered by the Contract. The sum that will be recovered or ensured will belong to
the insurance company.

The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

In case of being diagnosed with the COVID-19 disease that doesn’t require hospitalization, the insured must provide
to the Insurance company the Covid-19 certificate of PCR diagnostic test and a medical report/certificate issued from
a public structure or an affiliated doctor to the Social Insurance Office (EOPYY) (PCR test up to 5 days before the trip
starts).

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict between
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

11
1.2

13
1.4
15
1.6

1.7
1.8

1.9

Travels, contrary to advices of doctor or physiotherapist.

Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to
receive treatment or to voluntarily interrupt pregnancy.

Was aware of a medical or physical condition or lllness or disease his/her's or of any other individual who may
influence the travel arrangements, prior to time the travel arrangements were made.

Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, following the date of return from the Journey.

Is aware of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Additionally:

The Insured must not travel against his/her home country’s government advice or against local authority advice at
his/her trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

21
2.2

2.3

Cancellations after check-in or due to a Strike of any involved party, organization or company.

Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.
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25

2.6

2.7

2.8

2.9
2.10

2.11

2.12
2.13
2.14
2.15
2.16
2.17
2.18
2.19

2.20
2.21

2.22

2.23
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Incidents that require a police report, for which an authenticated by the local authorities copy of the police report is
not submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.
Purchases of items without the corresponding legal receipts.

Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth
conduct of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual who is
involved in the conduct of the Journey.

Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’s
Baggage.

Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.
Damage caused by Natural Disaster.

Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic
substances or matters of any nuclear component.

Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The
exception is not applicable for gases used exclusively in residential applications).

War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

Participation of the Insured in games and sports professionally or in competitions or in trials or training for such
games or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting,
flights or training as a pilot or as a member of staff in an airplane or a marine vessel.

Use of Vehicles for which the Insured does not hold a proper legal license to operate.

Deliberate exposure of the Insured in exceptional or unprovoked danger (with the exception of an effort to save a
human life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.

Use or infusion of medication (except if they are provided with a prescription from a specialist doctor, with the
exception of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.
Any pre-existing medical or health condition.

Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC
and/or any variation of the previous.

Any Incident that is caused directly or indirectly by epidemics and/or pandemics, except as expressly covered under
«Departure Cancellation» coverage and «Assistance,Medical and hospitalisation expenses» as is indicated in
Section 1. Table of Covers.

Cyber Risks

Part 3. The insurance company will discontinue the coverage of the Insured, for:

3.1

3.2
3.3

Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.
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ASSISTANCE

INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.mondial-assistance.gr.

7. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

8. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance
beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance with

law, notices of insurance claims, claims for compensation and requests related to your contract and the
provision of information or clarifications about it.

9. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

€)) either by e-mail to the e-mail address globy@mondial-assistance.gr,

(b) either via fax to 0030.211.10.99.818,

(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios

107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should
at least include the following data:

) Name and Surname
) Father's name
. Date of birth
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ASSISTANCE
. Insurance policy number (or registration number in the case of vehicle insurance)
o Contact number
o Your status under contract (insured, covered member, prospective client, etc.)

10. WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

11. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

12. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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COMPLAINT SUBMISSION FORM

Your Personal Details

zZ

QO
“3
()

*

City/District *

W

Telephone *

m
3
=
_*

VAT Number *

W

Insurance Policy Number

W

Your Complaint

Issue *

W

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

~

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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ASSISTANCE
DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A,, located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter «<cAWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

I1. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our partners,
either when you request an offer or when an insurance contract is being issued. Said personal data might

include:

a) When you request an offer, information such as:

» Type of travel,

» Country of Departure & Destination
» Departing & Returning Dates

» Number of travelers and their age

» Travel Costs

b) When the insurance contract is being issued, additional information such as:

» Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

»  Contact Data (post address, email, telephone numbers)

»  Demographic Data (gender)

c) In case the insured risk has occurred, sensitive data might be also processed, such as:

»  Incident description
»  Medical expenses

»  Medical history
>

Medical report

I11. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

V.
Vi,

Vii.

viii.

For identification purposes,
For communication purposes for any issue related to our contractual relationship

In order to assess any insurance risks, to agree on the general and specific terms of the insurance
contract and the respective premium

In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
prejudicing the legitimacy of the processing based on consent prior to its revocation.
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B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writing to process your data and are
fully bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfilment of the insurance contract, such as
agents, insurance intermediaries, compensation management companies, emergency transport companies and
second medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required
by the applicable legal and regulatory framework, if requested or if it is mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located in
countries within the European Union or the local legal framework for companies located outside the European
Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred to that country only if
protection is provided by a data transfer agreement or the criteria set under European and national legislation are
met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance with the applicable legal framework or for as long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, which takes into considerion whether it is necessary to keep the data for compliance
with legal and regulatory requirements or for the protection of the Company's interests, and is based on the
instructions of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that
this process is also binding towards third parties providing services in the name and on behalf of it and any other
persons with whom it cooperates in the context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will not
collect and retain data that is not necessary, we will protect your data against any unauthorized or accidental
access, disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIII. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,

e right to rectification of inaccurate or incomplete personal data,
e right to deletion,
e right to restriction of the processing of your personal data, where explicitly provided for by legislation,

e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),

GLOBY GRUPPI COLLECTIVE PLUS Il, TCs —2023.01.26-GR&EN 23/24



@Globy & monpiaL

e right to have your data (directly) transmitted to another controller,
e right to object to the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can
exercise any of the abovementioned rights by submitting a written request to our Data Protection Officer,via
email: dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10
Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights,
unless there is a repetition of requests or the volume of data is excessive and that results in admististrative
burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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