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Dubai is the most populous city in the United Arab Emirates (UAE). It is located on the southeast coast of the Persian 
Gulf and is the capital of the Emirate of Dubai, one of the seven emirates that make up the country. Abu Dhabi and 
Dubai are the only two emirates to have veto power over critical matters of national importance in the country’s 
legislature. The city of Dubai is located on the emirate’s northern coastline and heads up the Dubai-Sharjah-Ajman 
metropolitan area. Dubai is to host World Expo 2020.

Dubai has emerged as a global city and business hub of the Middle East. It is also a major transport hub for pas-
sengers and cargo. By the 1960s, Dubai’s economy was based on revenues from trade and, to a smaller extent, 
oil exploration concessions, but oil was not discovered until 1966. Oil revenue first started to flow in 1969. Dubai’s oil 
revenue helped accelerate the early development of the city, but its reserves are limited and production levels are 
low: today, less than 5% of the emirate’s revenue comes from oil.

The emirate’s Western-style model of business drives its economy with the main revenues now coming from tourism, 
aviation, real estate, and financial services.  Dubai has recently attracted world attention through many innovative 
large construction projects and sports events. The city has become iconic for its skyscrapers and high-rise buildings, 
in particular the world’s tallest building, the Burj Khalifa. Dubai’s property market experienced a major deterioration 
in 2008–09 following the financial crisis of 2007–08, but the emirate’s economy has made a return to growth, with a 
projected 2015 budget surplus.

As of 2012, Dubai was the 22nd most expensive city in the world and the most expensive city in the Middle East.In 
2014, Dubai’s hotel rooms were rated as the second most expensive in the world, after Geneva. Dubai was rated 
as one of the best places to live in the Middle East by U.S. global consulting firm Mercer.

Dubai, although a Muslim emirate, is one of the most liberal of all emirates in the Middle East. However, there are 
some definite rules that need to be followed, in order to avoid any faux-pas, so as to not offend the local populace. 
Further, these tips may help you in taking care of everything that you need to, before planning a travel to Dubai.
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Climate
The best time to visit Dubai is during the period November and April, as the weather is rather pleasant during this 
phase (with temperatures in the low 30s). During the summer months, Dubai is horribly hot with temperatures even 
going up to 48°C. The Ramadan period may seem to be a good period to visit, only if you are interested in Islam. 
But, if you plan to shop and indulge yourself in the best foods served at restaurants and bars in Dubai, then the 
Ramadan period is best avoided. The exact dates of Ramadan vary from year to year. There are plenty of sporting 
activities hosted by Dubai, including the Desert Classic, Dubai Tennis Championships and Rugby Sevens. If you are 
a sports buff, you may consider visiting Dubai during this period.

Language
Arabic is the main language in Dubai. Majority of the local people here can understand and speak English.

Currency
The United Arab Emirates Dirham (UAE Dirham) is the local currency in Dubai. There are no currency restrictions in 
the UAE, and all major currencies in the world are accepted and exchanged. Bank notes come in denominations 
of 5, 10, 20, 50, 100, 200, 500 and 1000 dirham, while coins are used in denominations of 25 and 50 fils and 1 dirham. 
The dirham is pegged to the US dollar. All banks in Dubai offer cash withdrawal facilities from ATM’s scattered across 
major hotels and malls. Do not involve in money exchanges on the streets, as it is not a permissible transaction, due 
to the possibility of fraudulent notes being offered.

Religion and etiquette
Dubai strictly adheres to the Islamic Laws. Islam, being the official religion in Dubai, it is better to not publicly criticize 
or distribute any material against it.

Eating in public is prohibited from sunrise to sunset during the month of Ramadan.

Other common western habits that attract stiff penalties are swearing, rude remarks, public display of affection, 
choices of clothing such as women revealing bare arms, legs or midriff.

Also refrain from eating, drinking or smoking in public places between sunrise and sunset, during the month of Ra-
madan.

Taking photographs of sensitive UAE military and civilian sites or foreign diplomatic missions could result in arrest, de-
tention, and prosecution by local authorities. Further, engaging in mapping activities using GPS equipment, without 
co-ordination of UAE authorities, will have serious consequences.
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Women Travellers
Dubai is a safe destination for women travellers. Women are permitted to drive, work etc, and lead a liberal lifestyle 
here, in comparison to several other Gulf counterparts. However, you may be in for unwanted attention if you are 
travelling alone. Women travellers should be aware that they are visiting a place that adheres to strong traditional 
roots. It would probably be better if you plan a relaxed visit and stay in one of the four or five star accommodations 
in Dubai, so that you can use the private beach facilities in the hotel. It is better to avoid wearing tight or reveal-
ing clothes when travelling away from the beach clubs and resorts. For instance, loose trousers and long sleeved 
cotton shirt may fit the bill. When socializing in local company, it is better to wait until a hand is offered to you for a 
handshake, as some devout Muslims do not prefer to shake hands with women. In UAE, usually women are given 
priority and attended first at banks, post offices, police stations, while the government offices have a separate 
queue for women.

Tips
Although tipping is not expected, it is a common practice to do so. For the staff at hotels, gratuities are given based 
on one’s discretion. Majority of the restaurants include service charges to the bill. In case this is not included, you 
may add 10percent of the total to the bill value. However, taxi drivers do not expect to be tipped. Supermarket 
baggers, bag carriers and windscreen washers at petrol stations are generally given Dh.2.

Alcohol
Alcohol is permitted in Dubai. It can be purchased at the Duty Free Shop at the airport (limit per person is four bot-
tles), as it cannot be purchased in the supermarkets or liquor stores here, unless you are a Dubai resident with an 
alcohol license. Dubai does not allow consuming alcohol on the streets. Drinking and driving is strictly prohibited. 
Also, no alcohol will be served on public holidays, periods of mourning, or in public places.
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Between Dubai’s grandiose malls, traditional souks and hip boutiques, you’re practically guaranteed to find a 
souvenir to treasure from your trip. Plus, with massive citywide shopping festivals like Dubai Shopping Festival and 
Dubai Summer Surprises, you could snag the deal of a lifetime during your visit to this global shopping destination.

Dubai’s top 10 shopping malls & souks

1. Souk Al Bahar
For a sophisticated and contemporary take on the traditional Arabian market, head to Souk Al Bahar (which 
means market of the sailor in Arabic) in Downtown Dubai. Wander through stone walkways filled with the scent of 
spices, then walk along the waterfront promenade overlooking the Burj Khalifa tower and Dubai Fountain. You’ll 
feel the exciting energy of a city that unites past, present and future. Discover exquisite Arabian handicrafts such 
as jewellery, carpets, and textiles in over 100 shops. Afterwards take a seat at one of the 22 restaurants and cafes, 
many of which are al fresco. If you’re at the nearby Dubai Mall, this souk is a must-visit as the two complexes are 
joined by a walkway. 

2. The Dubai Mall
If you’re devoted to shopping, you’ll find retail heaven takes the form of The Dubai Mall. Located at the foot of the 
Burj Khalifa and stretching across 1.1 million sq/m, it is the world’s largest shopping, entertainment, and leisure des-
tination. You can shop at more than 1,200 retail outlets, from Armani to Zara, or visit the Dubai Aquarium, children’s 
theme parks and the Dubai Ice Rink. Whether it’s books, electronics, candy or high fashion you’re after, The Dubai 
Mall probably has it. For haute couture, check out Fashion Avenue, where you can sift through the latest collections 
from top designers like Stella McCartney, Versace, Burberry and Alexander McQueen.

3. Souk Medinat
For a modern take on a traditional souk, this popular Arabic market is sure to deliver. Part of the breathtaking Ma-
dinat Jumeirah resort, the souk offers endless alleys to stroll through. Take in the perfumed scents, the glowing lan-
terns, the fragrant spices and the artisanal souvenirs - you’re sure to find the perfect items to take home with you!
The souk is particularly beautiful at night, and a diverse selection of restaurants and cafes are sure to provide the 
cuisine you’re looking for. There’s even a waterway that will transport you by abra to any one of the neighbouring 
hotels. It’s all about the sights, sounds, and scents. Make sure to check out the diverse number of restaurants and 
cafes. There’s even a waterway that will transport you by abra from the souk to the neighbouring hotels, which are 
set in majestic gardens.

4. Souk Khan Murjan
In 21st-century Dubai, you can experience a 14th-century souk. Located in the WAFI Mall, this underground shop-
ping maze is based on an ancient subterranean market in Baghdad and features four sections inspired by Egyp-
tian, Moroccan, Syrian and Turkish architecture - all designed to give you the authentic feel of Arabic life. The 
traditional-style stalls sell genuine Arabic and Middle Eastern goods, from handmade clothing and woven carpets 
to tables inlaid with mosaics.
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Above it all, you’ll marvel at the beauty of one of the world’s largest stained-glass windows that is comprised of 
glass tiles handpicked from temples and mosques across the Islamic landscape. A café dominates the central 
open-air courtyard and delivers a stunning array of Arabic cuisine.

5. The New Gold Souk
Not to be confused with Gold Souk in Deira with its steady stream of tourists and residents looking for bargains, The 
New Gold Souk is located in Bur Dubai, just in front of Port Rashid. It is Dubai’s first and only wholesale jewellery souk, 
with an eye popping array of diamonds, gold and semi-precious stones. Well-known jewellers from all over the 
world are housed under one roof, making it a convenient place to browse and buy.

6.Mall of the Emirates
Considered the world’s first shopping resort, Mall of the Emirates boasts more than 560 international shops selling 
lifestyle, fashion, sports, electronics and home furnishing products, including more than 80 global fashion power-
houses located in the Fashion Dome and Via Rodeo areas alone. The mall is also home to a breathtaking array of 
family-friendly offerings like Ski Dubai (the first ski resort and snow park in the Middle East), the Dubai Community 
Theatre and Arts Centre, the 14-screen VOX Cinemas multiplex, the Magic Planet family entertainment area, the 
largest Carrefour in Dubai and more than 90 dining and cafe options. Located at interchange four on Sheikh Zayed 
Road, the mall adjoins two five-star hotels, Kempinski Mall of the Emirates and Sheraton Dubai Mall of the Emirates 
Hotel.

7. Savour the perfume Souk
Breathe in the rich aromas of jasmine, rose and amber as you wander through this cluster of shops near the Gold 
Souk in Deira. Fragrance is an important part of Arabic culture and one of the most esteemed scents to look out for 
among the thousands of perfumes here is oud, from agarwood. At some shops, you can create your own signature 
scent - traditional oil-based attar perfumes are favoured by Arabic locals. If you’re not sure, ask the shopkeepers 
and they will advise you on what might suit your character. If you want to stock up on incense, frankincense is the 
most popular. And don’t forget to barter - it’s part of the fun.

8. Sabkha Spice Souk
Follow your nose to Al Sabkha St, where this open-air market will tempt you with beautifully-scented piles of spices, 
salts, nuts and dried fruit in every colour of the rainbow. You’ll get the real Dubai experience as you wander through 
the meandering alleys - just make sure you haggle over prices, as the shop owners will start the prices high and 
meet you in the middle. This is definitely the cheapest way to restock your kitchen spices.

9. Al Sabkha Souk
Fill your day within the busy setting of one of Dubai’s most popular and longstanding souks. Located between 
the Naif and Al Rigga areas of Deira, the Al Sabkha Souk is abuzz with visitors rummaging through the textile and 
electronics offerings on a hunt for savings. You’ll find everything from iPods to video game consoles, TV and audio 
systems and photography equipment, all with very affordable price tags.
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10. The Walk at JBR
If you’re looking for stylish boutiques, al fresco dining or simply a leisurely promenade along the waterfront, head 
to The Walk at Jumeirah Beach Residences. Along this buzzing boulevard, there’s plenty of opportunity to satisfy 
your retail cravings with an array of fashion, home and handicraft shops and boutiques. Boutique 1 is a multi-brand 
designer paradise that boasts both international and homegrown talent. A highlight is the small outdoor Covent 
Garden Market, where you can check out stalls offering jewellery, food treats and homewares, as well as take in 
performances by street entertainers. And don’t miss the new shopping area called The Beach and the open-air 
cinema After an afternoon of shopping, you can grab an iced latte at a café, such as Paul, or sit down for a fine 
meal at one of Dubai’s best restaurants. Or just watch the world go by—Thursday and Friday nights are popular for 
strolling couples and families.

Dubai Shopping Festival
Experience the biggest sales of the year with discounts up to 30% - 70%. Dubai is also known as the Middle East 
Capital of shopping. You can find special offers at local souks or the big shopping malls. Untaxable shopping of lux-
ury items as electronics, clothes, carpets, gold and anything you can imagine. Visit the biggest fashion designer’s 
shops and buy anything you want from Calvin Klein, D&C, Diesel, Hermes, Polo Ralf Lauren to special prices. For a 
month Dubai offers to every visitor the Ultimate experience of shopping. A festival with celebrations, gifts, and lot 
of unforgettable shopping.

Shopping Hours
Normal shopping hours are from 9:00am to 1:00pm and from 4:00pm to 10:00pm, although majority of the shops 
stay open all day. Some supermarkets are even open all 24 hours. However, on Fridays, being the Islamic day of 
rest, all shops close for prayers between 11.30am to 1:30pm.

Source: visitdubai.com,guide2dubai.com
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